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Introduction

Welcome to the Finance Now Training Module - Process.
This Module has been designed to train your sales people with our processes, from start to finish, and
provides answers to any questions that may arise when processing an application or speaking with a

customer.

It has been specifically written for you, the retailer, to be able to help walk you through our processes
or re-jog your memories (we are always just a phone call away).

At the end of the Module you will be capable of completing the full business loan or rental
application process through to executing a contract and providing correct documentation to FNL.

We trust you will find this a valuable tool.



About Finance Now

Finance Now (FNL) is part of the SBS Bank group (formerly Southland Building Society). Established in
1869, SBS is New Zealand's largest building society having grown to in excess of $2.58billion in assets.
Like FNL it is a wholly New Zealand owned and operated company. We have in excess of 1400 retailers
nationwide utilising our Credit Sales facilities.

We have five regional offices: Invercargill, Christchurch, Wellington, Hamilton and Auckland.
Our team can provide your suppliers with skill sets designed to assist retailers to sell more product by
utilising finance as a tool for closing more sales.

Our vision is to be "a valued service orientated enterprise and the first choice of our target markets".
Specialising in retail consumer finance, business loans and rentals and associated insurances, we have
been able to achieve this through our commitment to creating memorable customer experiences. This
has been achieved by utilising leading edge technology designed with you, the end user in mind. Our
philosophy is “if it is easy to sell it is easy to buy".

We customise our service delivery to meet the unique features and requirements of your business. You
can process applications and contracts using a variety of methods including fax, telephone, Internet
and e-mail. A full range of finance products and terms can be sold in-store on any sale. These include
interest free, interest bearing and combined interest free [ interest bearing.



Getting Started

Online applications

Applications are processed using our web-based system 'Qik’. This has been designed with you, the
Retailer, in mind and has been developed for user friendliness. To access Qik, simply logon to

Select Retailer Login to guide you through to Finance Now's Secure Login




Logging On

Type in your Username and Password in the marked boxes - these will be supplied by Finance Now.

REMEMBER:
The Secure Login is ‘case sensitive'. It is important that you copy your username and
password as they appear.

i\IOte:Your user name and password should be kept in a safe place

. They should not be on display (especially to the public)

. Access should only be given to sales staff who are offering finance
. You can change the password once you have logged on

. We recommend changing the password when a staff member leaves
0 Otherwise they may be able to access your store information in future



The Application Process

Manual Form

A manual application form is available for customers to complete. The details from the manual form
can then be entered into Qik.

We recommend you always use this method because:

1. This allows the salesperson to perform other tasks (like making another sale) while the customer
is completing the form

2. Entering details from the manual form into Qik reduces the chances of errors
Alternatively, the manual form can be faxed to Finance Now. If the application is approved,
documentation will be faxed or emailed to the store, or available to be printed from Qik within 20

minutes.

When completing the application form the customer should be advised that the more information
they provide the better. This allows us to make a much more informed and accurate credit decision.

Note: While the fax option is available, use of Qik provides the following key benefits:

. Greater accuracy
0 Handwriting can sometimes be hard to read on the Fax printout

. Speed of response
0 20 seconds vs. 20 minutes

. On-line reporting
0 Monitor your finance sales online



The Application Process

Manual Form

The information required for the Manual Form is identical to the information required for the on-line
system. The Application Form is to be completed by all parties to the agreement, the information is
required to assist in the credit risk assessment. The sales person is required to sign, verify the
information and identification documents are valid and correct:

1. Applicants/customers information required (additional sections available on the reverse of the
form)
=  Sole Trader [ Business Partners [ Guarantor
. full details including ID & privacy section signed
= Authorised Officer
. full name, date of birth and ID details
. sign application form on behalf of customer
=  Directors not guaranteeing
. full name, date of birth and ID details
= Shareholders >25% ownership
. full name, date of birth and ID details
2. ID details must be provided for each & the original sighted by you

Frincipal [ Shareholders | Partners [ Authorised Officer

O Male Ohtale

SURMEEE First Memels] O Fermale Surnams First Kames) O Femake
Acicirema Acedies
NZ Fesident [Permanent) [ Yes 1Ma Hame Cwner [ ]Yes [N WI Resident {Permanent] [ Yes ] No Home Crner [ Yes [ Ko

Home Ph ] Mibile | Heme Ph [ 1 iobile | 1

If = 25%

Ernil % | DDB | ) Ema awmership B0 | DOB
[} MZ Drivers Licence [ MZJ/ALIS Passport [ ] OySeas Passport Country [IME Drivers Licence ] MEZ/ALS Passport. - [ OfSeas Passport Coantey

. Mersinn {5h) 1 No Esqirg Date ! i DL Verinn (5] D Mo Espiry Dube
— ; =z :
] Acting as Guarantar [] Acting as Guarantor

6. Declaration by Applicant & Guarantori(s) Declaration by Applicant & Guarantor(s)

I have e, fully undersioed and agree with the Privacy Acknowiedgement and further declomtions on the reverse of this form.

I. | declare thot the credit opplied for i5 to be wsed grimorily for business ongd therefove will not be bound by the Crealit Controcts and Consumer Anonce Act 2003 If oremed necessorg | will
seck independent legel and or occounting odvice and cenfirm that [ have reed amd understood this deciarotion. 2. 1 certify os or an hehalf of the Customer thot the above information is
trure and covrect ond that [ hove obtained the consent of the directors, for finonce Now Limited to conduct any checks os detoiled in the privocy section on the reverse of this poge.

Applicanl Name Applicant Hame
Signature b3 Date Sgrature X [ate
Guaranior Mamc | Quarantar Mame

| Sigranue X Date Signature X Date

3. Retailer [ Dealer /[ Introducer verification section
. Verify & sign that ID has been sighted — original ID must be sighted
. Insurance documents given, where applicable

7. Declaration by Retailer [ Dealer [ Introducer
Confirmation of Principal [ Shareholder { Partners identification — | confirm that | have personally sighted the original identification and verified for EACH shareholder/

partner recorded above.

Retaiber Name Calesperson Hame

Reigiker Mumier Salespersan Signature X




Application for Business Finance [ Rental Form

rinance

Application for Business Finance NOW

Appli(‘ﬁtiﬂﬂ No. |_._.__. e | ] ] businessfinanee@ financenow.conz— Fax: 0800 365 268

1. Company | Business [ Applican

Full Ll Mamse Tradiagas
Naiure al s Corvgsry B e iy BLrsiness Yrs i Iy E phoryees
Lid I, S Tnat Oheat Ealriy Partnembio Sobr Temder -
fl

1. Postal Address {if different

Urdi P Sireei Ko Sireei Waere PO Bix e Frvaan: B
City Pos ioode Stk City Pstrode

Buiiféis Ph Raithiwized O fficer Arrauntael Hersz
Baarcw Emad Porsition Hedd Crrrpuasy P
[y — roain| | Aoy R

5. Principal ! Sharehalders [ Partners [ Authorised Officer

el M

S TR Tirst, Wa res trak Sumnarae First: Karschl Ferrake
Arkdrey. Addien
WE R [Perrearemi] 1 ves [ |M2 Mo Owrer e M) WE Kempers [Ferrasend] [ 1%e [ Ho e Sharer [ iew Ha
sars P kil o Ph Wk i

T
Errai rrETah ® || D08 i / Ema ranership = || Don i
JME Drrvers Licerce . [JMEBUS Pasmport  []18%cas Passoced Cruriny | WE Drbvirs L | RIS Pespat [ | OVSes Puisasit Doniley
{11 ¥ s 5] ko apry Datc I f L o (5] DM ey Dele i
|:| Acting & Guarmnior ;J.ﬁ.c‘lmq- as Guarantor

6. Declaration by Applicant & Guarantor{s) Declaration by Applicant B Guearsntor(s)

I have rend, full p anoerstood and ogee with the Brvasy Acknanteaementana fivther declanmhions on the reverss of $is farm

1.1 dectare Whal e ceediT aanlied fir o ta b e busingss ond Hrerefore will Aot be bouni' by the Credvt Conteacts and Canswmer Baance Act 203, 18 deamear neressmvy
seek incependent ngal and or cocooating adiice and canfrm 1he! Lhave red and undierstao desreaiian. 2 ] cerlily o o o befrelf of the Custmer 1§
true ano conmet ano Hhot e ebdoined the corsent of the dimctors, for Amence Wew imited’ ta ronduct mey checks o8 defoied in the prracy S8ction an the reverze of thid poge.

eEpd DR
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=

=
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1. Declaration by Retailer { Deaber | Introducer
Canfirmation of Principal [ Sharcholder [ Partners [dentification — | confirm that | have personally sighted the original identification and verified for EACH shareholder!
partner recorded Bbove.

iriaiee Mo Eakssesin Maime

Beiader Mumaer Sabeyperon Sigrutan K

#. Loan Details

Purpose of Loan

Resital Busiress Lo Ky Perzon Payment Protection [KPPF)
sictene Price [ex 65T 5 e et tphints F fes Mo
Iecors detais o ireormd penen on rase
mmibly Rental Faymeat foc G510 5 Mty Loan Frymm) § D ferved Feripd [mins ninTEss ra by (Do e ey Prey ERaim e Provises wHE wouT oo

A, Payment Method by Direct Debit

Hark Hmack Arroum; Rumisr it

Prefesied Pesy' Dune

IMeekiy | [ horirightty <[] Wikl




Customer ldentification

Customer identification is critical to Finance Now. It ensures higher approval rates and minimises
identity fraud and privacy issues. It is now a requirement under the Anti-money Laundering and
Countering Financing of Terrorism legislation in effect from 30 June 2013.

Acceptable forms of identification:

All identification must be signed in its original form. Photocopies, faxed copies, emailed or photos of
ID are not acceptable and will make the contract void resulting in cancellation.
1. Drivers License

. Full or Restricted
2. Passport
. If non-New Zealand or Australian a copy of the residence Visa or Work Permit with the

expiry date is required

3. Firearms License
. If customer is purchasing a firearm this is the only ID acceptable

All forms of ID must have the following:
= ID Number
Expiry date
Version number (if applicable)
Match the person providing the ID

U Uy

Note: Prepaid credit cards, store cards and ATM cards are excluded

Make sure you physically view the identification provided and check that it matches both the
customer in front of you and the signatures provided.

10



Create an application

All business loan or rental applications are completed in the in Qik using the Business Application tab

accessed from the home page of Qik.

Note:

The information asked for by Finance Now in the Application Form enables us to make an
informed credit decision. It is important that the information gathered is both complete and
correct. The more information provided the better. This allows us to make a much more informed

and accurate decision.

1. To start click Business Application button

2. Select option—1. New Application
3. Complete each screen as appears

appiication Number{jJ i rirst name

Retail application §| Business Application 'l Pre-Approyal m

_-__...-::Z'-":-"1. Hew Application '

% 3. Business Calculator

;-—"233"_':1'2. Search and Edit Application

11




Loan Details

This section provides Finance Now with the key financial details of the particular transaction. The
following are required:

1. Product type

. B800—Business Rental or B850—Business loan
0 If B850 selected you will be required to enter the purpose of the loan
2. Loan amount or Purchase Price (ex GST)
o Business Rental
0 Enter the purchase price of goods EXCLUDING GST
. Business loan

0 Enter the amount of the loan INCLUDING GST

3. Number of payments

. Minimum term for the loan or rental

. Payments are automatically calculated and populate in the monthly payment field
4.  Key Person Insurance (KPPP)

. Select yes or no, subject to customer needs & enter the number of persons to be covered

. If yes selected, the payment will populate in the with KPPP field to show comparison
5. Monthly payment

. Automatically populates

. If rental, payments are shown with and without GST
6.  Edit button

. When selected, the Interest rate and booking fee appear

. See your manager before changing these figures

Step 1 of O Steps
Loan Details

Product Type BB00 - Business Rental [~

Purchase Price(Ex.G5T)

Number of Payments

Key Person Insurance Mo El Humber 0 El

Monthly Payment 0 With KPPP
Monthly Payment+GST With KPPP
Business Type <Pick One> El

Customer Mame

Dealer Salesperson

12



Loan Detaills cont..

7. Calculate Monthly Payment button
. To be used only if to recalculate payments when customer is government or prime
customer
8.  Business Type
. Select as applicable from the drop box

. If Government entity is selected
0 You will be asked to confirm for the special rates to be applied to the payments
0 If customer is not a government entity, click on calculate monthly payment to

revert payments back to correct amounts
9.  Dealer salesperson name
. This is required to ensure the correct party is advised the outcome if further investigation
is required.
10.  Click next to proceed
. Where a company, trust, society or registered partnership is entered, Qik links to the
Companies Office web to enable verification of the legal entity

11.  Click on the correct entity for their records to populate in the Qik application
. To return to the application process and Step 2

Company Pick List

@I Refresh this Page
¥ Close this Window

Mr|Company Number|Full Company Mame
1. 1048738 | FINANCE MOW LIMITED

13



Business Details

The following information assists us determining the nature of the business entity.

1. Entering the Full legal name

. Where the customer is a company, trust, or incorporated society where the customer has
been verified by the Companies Office:
0 Click in the Full Legal Name field
0 The name and company number populates in the respective fields

. Sole trader or partnership enter the persons full names as applicable
0 Type the full legal name

. Government or Prime customers
0 Legal name populates from the data entered in Step 1

Step 2 of 9 Steps

Business Details

Note: Please click on the Full Legal Name' field to update the details from the Companies Office.

Full Legal Hame Company No.
Trading As

Business Mature <Pick One= |E|
Business Mature Division | <Pick One> |z|

Years in Current Business
Total Years in Industry

Mumber Of Emplovees

Lo Previous | Nest .

2. Trading as
. Enter name the business trades as, where it differs to the legal name
3. Complete remaining fields as they relate to the business
. Its important to enter time in industry and current business to give strength to the
application

14




Address & Contact Details

Where the business information is provided from the Companies Office the registered address will
populate here. This will need to be updated to the correct physical and postal address for the

business. as applicable.

Address and Contact Details

Unit Number Street Number 51

Street Mame Daon Street Type <Pick One> |E|

Suburb Invercargill City <Pick One> =]
DF 5

Postal Address 1

Postal Address 3

Postal Address 2

Postal Address 4

Step 3 of 9 Steps

Phone Website

Accountant Hame Accountant Ph

Contact Person Phone

Position Held <Pick One= E| Contact Email

o Previous . Next

In the event the postal address is the same as the residential address, click on the Copy Address
button and the data will populate in the following postal address fields.

1. Phone
. Enter the business contact number
2. Website
. Enables Finance Now to review the business profile and market presence

3. Accountant contact details are required to enable verification of financial strength of the
business, if required
4. Contact person
. Should be the main person to be contacted to discuss the application and subsequently
for account management
. All points of contact are recommended to ensure efficient account management

15




Sole Trader [ Partners

The Sole trader or partners of a partnership are personally liable for the loan and Finance Now will be
completing Credit Checks on each party entered here. Please ensure each person reads , understands
and acknowledges the Finance Now Privacy declaration.

Complete all fields as noted below:

1. Full Name
. Ensure correct legal name is recorded
. This should be verified to the person's ID provided

2. Date of Birth

3. Home ownership, contact points and address are required to ensure effective account
management

2.  ID Type
. Refer page 16 for Finance Now acceptable forms of customer identification
. Endure all fields are entered with the correct information
. If Passport provided additional details are required

Step 5 of 9 Steps

Sole Trader or Partnership

1. Credit Check. Full Hame | DOB
Home Owner |No [+| Phone Email

5t No 5t HName 5t Tvpe  <Fick One: E| Suburb City
ID Type | <Pick Onezx E| ID Humber ID Yersion ID Expiry

NOTE:

=  For Sole traders only one set of details appears for completion.

= For Partnerships, four sets of personal details fields appears for completion. as applicable
=  This screen does not appear for limited liabilities, trusts, societies or registered partnerships

16




Authorised Officer

Where the customer is any of the following organisation types, the Authorised Officer screen
appears::

Limited Company
Inc. Society
Government Entity
Trust

Prime Customer
Limited partnership

ok L=

Step 4 of 2 Steps

Authorised Officer - Persons/s authorised to act on behalf of the customer

[T Tick if Authorised Officer is a Director - click ‘Next' and complete details in next screen

1. FirstName MidName LastMame Date Of Birth
ID Type | <Fickones [=] ID Number ID Expiry
2. FirstName MidName LastHame Date Of Birth
ID Type | <FickOne> [*] D Mumber ID Expiry

o Previous o Next

Under the Anti-Money Laundering legislation, Finance Now are required to verify any person in
authority or beneficial ownership of an organisation.

Where the person signing on behalf of the customer—organisation or business entity we require you
to complete their details in the above form. This enables Finance Now to complete the identification
checks in compliance with the Anti-Money Laundering legislation.

NOTE: Where the Authorised Officer is the guarantor or a director of the customer DO NOT
complete this screen—Tick he top box as shown below & Next to move to the next screen

17



Director/Guarantor

This screen does not appear for Sole Traders or Partnerships.
Office will automatically populate here.

Directors registered with the Companies

Step Ha of 9 Steps

Directors / Guarantors

1. Guarantor Privacy Acknowledgement [ FirstMame MidMame LastMame

Home Owner No [=| Phone Email Date Of Birth

5t.No 5t Mame 5t. Twpe | <Pick One= El Suburb | City

ID Type | <Pick One: El ID Number 1D Expiry

2. Guarantor Privacy Acknowledgement =] FirstMame MidMame LastMame

Home Owner No [«| Phone Email Date Of Birth

5t.MHo 5t HName S5t.Type | <Pick One: El Suburb City

ID Type | «<Pick One:> El ID Humber ID Version ID Expiry

3. Guarantor Privacy Acknowledgement [] FirstHame MidHame LastMame

Home Owner | No El Phone Email Date Of Birth

5t.MHo 5t HName S5t.Type | <Pick One: El Suburb City

ID Type | «<Pick One:> El ID Humber ID Version ID Expiry

4. Guarantor Privacy Acknowledgement =] FirstMame MidMame LastMame

Home Owner No [=| Phone Email Date Of Birth

5t.No 5t Mame 5t. Twpe | <Pick One= El Suburb City

ID Type | <Pick One: El ID Number ID Version ID Expiry

e

1. For Guarantors:

. Tick the Guarantor Privacy Acknowledgement box
0 A credit check will be completed, ensure this person has given their consent and has
acknowledged the Finance Now privacy declaration

. ID must be sighted for each guarantor and entered for electronic verification
2. For Directors:

. Directors information is populated from the Companies Office

. If guaranteeing agreement, ensure above steps completed

. If not guaranteeing,

0 update fields but do not tick Guarantor Privacy Acknowledgement box

3. If guarantor/s or directors are not present to complete privacy acknowledgement

. Do not tick the Guarantor Privacy Acknowledgement box,

o Click next to continue to the next screen

18




Shareholders (>25%)

This screen does not appear for Sole Traders or Partnerships.

Shareholders name and per cent % of ownership registered with the Companies Office will populate
here. Any person or organisation with >25% ownership is required to be verified by Finance Now.

NOTE: If you do not have the information now, do not enter any information, click next to move
to the following screen.

Step 5b of 9 Steps

Principal Shareholders or Partners

Ownership% 8% FirstMame FPhilip MidHame George LastMame Michael

Home Owner Mo - Phone Email Date Of Birth
St.Mo 114 5t Name Dominion 5t.Type Road - Suburb Mourt Eden City Auckland, 1024 Ney
ID Type MZ/ Australian Passpot ID Humber AB132458 ID Expiry Z2/06/2016
Ownership® 5_ FirstName MidMame LastMame

Home Owner MNo - Phone Email Date Of Birth
$t.No StName  St.Type <PickOne> ~  Suburb City

ID Type <Pick One> - I Humber ID Expiry

Owenership® FirstHame MidHame LastMame

Home Owner Mo - Phone Email Date Of Birth
St.Mo St Mame St.Type <PickOnex -+  Suburb City

ID Type  <Pick One: - ID Humber ID Expiry

Owrnership® FirstMame MidMame LastMame

Home Owner MNo - Phone Email Date Of Birth
St.Ho 5t Name St.Type <Fick One: = Suburb City

ID Type <Pick One: - I Humber ID Expiry

| Previous . MNext

Where there are shareholders with >25% ownership recorded and no personal information is
completed, the application may not be automatically approved.

These applications will require further investigation by Finance Now to ensure compliance to the
Anti-Money laundering legislation effective 30 June 2013.

19



Key Person Insurance

This screen only appears when this product is selected in step 1 and populates with the number of
parties insured noted.

1. Where person is recorded in the guarantor/director screen
. Click on the “Copy parties from previous step” button

. Move the correct party to the section with the tick and remove the other parties or

2. Enter the persons details of the insured party as applicable

Step 6 of 9 Steps

Insured Parties Paries from Previols
1. KPPP Mame Date Of Birth

St Mo 5t Mame S5t Type <Pick One= ~  Suburb City
2. KPPP Mame Date Of Birth

St No S5t Name 5t Type <Pick One> ~*  Suburb City
3. KPPP Mame Date Of Birth

St No 5t Name st Type <Pick One> *  Suburb City
4. KPPP Mame Date Of Birth

St Mo 5t Mame S5t Type <Pick One> *  Suburb City
5. KPPP Mame Date Of Birth

5t No 5t Mame 5t Type <Pick One> *  Suburb City

L Previous . MNext

20




Secured Asset Details

1. Enter a clear description of the goods being purchased or rented
. Ensure full description is recorded
0 Including make, model and any serial or identification numbers

2. Where the good s are described as “Goods as per invoice number <type number
applicable>"
. Ensure the invoice number is recorded on the document
. The customer must sign a copy of the invoice and it must be forwarded with the

document for purchasing
Step 7 of 9 Steps

Secured Assets

Description

Make Model Serial Humber/ ID Cash Price
Note:

Where the customer is purchasing vehicle accessories, they must be the registered owner of the
vehicle the accessories are being fitted to. Where this information is not known at this stage, click on
Next to continue to next screen, this information may be added prior to document generation.

Invoicing for goods:
=  For Rental Agreement:
0 Good are to be Invoiced to “Finance Now"
=  For Loan Agreement:
0 Goods are to be invoiced in the name of the customer

21




Application Summary

After entering your application data the following summary screen appears. Each screen has a direct

link to enable editing the data prior to submitting for evaluation.

Once an application has been submitted for evaluation, you will be unable to edit the data.

Any further changes required, please contact Finance Now Credit Analyst.

Step 8 of 9 Steps

Application Summary
Loan Details & Business Type
.Business Details

Business Address & Contacts
Authorising Officer

Directors / Guarantors

Sole Trader or Partnerships
.Sharehulders

KPPP Insured Parties

Secured Assets

BEOO S0OL

lClark Kent
27 Tavlors RD, Sandringham Auckland

Clark Superman Kent

Ghost busters sucker

22




Print & Submit Application

The Print Application screen reports a summary of the application along with Finance Now Privacy
Declaration. All parties connected to the agreement are reported at the bottom of this form along
with the ID provided for verification.

SIGNED APPLICATIONS AND PRIVACY DECLARATION

Even though the application is being completed online, the customer must sign a printed copy of the
application, which includes a Privacy Declaration. You must ensure that the option boxes at the
bottom of the page are set to yes to verify you have sighted & the customer(s) have signed the
declaration, and that their signatures match the ID provided.

Please confirm the application details are comrect before continuing: -

Application #: 1183713 Loan Type: Businezz Fental
Onginator: 220844 Southermn Hospitality Ltd - Auckland Business Type Sole Trader
Full Legal Hame: Clark Kent
Trading As: Kentuky burgers
Trading Address: 27 Taylors RD, Sandringham, Auckland
Postal Address: PO Bix 12 5t Lukes Auckland
Contact Details: Phone: 0800404040
Cash Price [excl GST): $5.000.00
- Ad d $0.00 = A t Fi d $5.000.00
Total Term: 36 months

To FHL - Testing Server ["FHL", PO Box 1240, Invercargill 3340

Declaration

A agree that if this application is accepted by FNL - Testing Server "FNL", ther | Awe will be bound by the Terms and Conditions contained in the relevant Sequred/Unzecured Loan or Rental agreement. |Awe have read and
nderstood the particulars which have been completed in this application form and declare that they are true and complete and have been made to FHL to enably FML to determine whether or notto provide finance. .
Awe have read and understood the Privacy Acknowledgement on this form and the insurance policy booklet(s] if | have applied for ingurance, Any Contract signed by me/us shall have no effect unless and until FNL has approved this
spplication and the facility has come into existence. This offer may be accepted by FNL communicating such acceptance to medus either verbally or in wiiting and Sither directly or through a representative. Where there are bwo
applicants, it shall be sufficient acceptance of this offer if FNL communicates its acceptance to either of us.

Insurance

here a contract for insurance is entered into with any insurer ["the Insurer”'] as a condition of or in conjunction with the credit facilities to which this application relatesior where the premium for a contract of insurance is financed by FHL:
This application constitutes all or part of the propozal for such insurance. The contract for such insurance shall be in the Insurer's current standard form, a c:o):uy of whicl) can be obtained from FML on request. If 1 we default on ang
:uarme_nt due under the credit facilities to which this application relates, FML may, at its entire discretion and at any time after my/our default: (1] terminate rmy/our cover wader the relevant insurance policy; and [2) where the insurance
oiolicy is terminated, request that the Insurer pay any proportionate rebate of the premium under the insurance contract which iz due to me, to FNL and autharise FRNL to aaply such refund towards mydour default. | we authorise the
Hisclosure of personal information held by any other party regarding: (1) mydour previous insurances of whatever kind and all previous claims under such insurances; or [21%ny matter that the Insurer may reasonably regard as relevant b
yAour insurance or any claim made there under.

Privacy Act Acknowledgement - Privacy Act 1993

here this application has been completed by a Dealer, Yendor, Introducer or Broker, |/we authonize the Dealer, Yendor, Introducer or Broker to refer this apolication to FNLSand its associated insurance providers.

Jwe acknowledge that the inf tion herein tained and/or obtained p hereto, and/or obtained tt gh the admini: of my/our zontract ["The Information™] will be used for the
purpose of:

1. Assessing myfour curment and on-going credit worthiness;

2 At:lljnlnl_sh_enng},1 financing, insuring and enforcing ry./our qontracgs]; ) o . ) . .

3. Maintaining the integrity and effectiveness of FNL's credit records, the credit records of FNL's parent compan}u, Southland Building Society [*SBS Bank"] and those of credit reporting agencies:

4. Collecting, compiling and/or reviewing information, including both positive and negative information about mydour credit history such as information about my/our credit rep2ament recaord;

B Marketing goods and services provided by the FML and its assigns or related companies.
/we imevocably authorize FNL for any and all of the foregoing purposes:

1. To obtain information that is reasonably required concerning me/us from any source including, but not limited ta, credit reporting agencies, employers, past and current credit providers. You hereby permit all of these parties to

rovide such information to FHL; o ) ] . . ] ) . L . . .
2. Tocollect, retain and use the Information, including for the purpoze of e-mail and eboney services, and other electronic or social media marketing or communication services befiween medus and FML and/or its assigns or related
companies uzed in connection with the purposes outlined above; o .

3. Toprovide the Information to brokers, credit reporting agencies and |nsurerscFro_vldlng insurance services incidental to mBu.-"our contract(s):

4. Inthe event that this application iz declined, to disclose the reazons for the decline ta the Dealer, Vendar, Introducer or Eroker, as the case may be; » . . .

B Inthe event of my/our default, to provide the Information [fogether with detailz of the my/our dealings with FML) to credit reporting agencies, SBS Bank and to any person providing Services to FML in connection with my/our

contract(z].

Provision of Additional Services
Awe understand and authorise that from time to time FNL may disclose r?.f’our personal information or disclose my/our name, address and phone number to another agency, approved by FML, B the purpose of market research and/or
bifering additional credit facilities. If you do not want to receive these additional products and services please indicate in the box provided.

| do nat.

The information shall be held by FML at the business address(es] of FML and bﬁ_other persons for the purposes described above. Where the Information can be readily retrieved, vou shall have acciss ta i, the right to request comection
and the right to be natified of action taken in response to any such request, subiect to payment of any reasonable charges.

Customer(z] - Sole Trader/Partner(s]

Clark Superman Kent Full Drivers Licence: RE132456 Signature:
ennt Burger Full Drivers Licence: wgl 23123 Signature:
Southern Hospitality Litd - Auckland Salesp to pl thiz Secti
:gnfirmation of Authorized Officer(z)/Guarantor(z)/Director(z)/Shareholder(z)/Partner(z) identification. | confim that | have personally sighted the oniginal identification and verified for each party liste N -
shove
confirm each individual Customer/Guarantor has acknowledged the Finance Mow Privacy acknowledgement [thiz page)] No -

w

Note: The ‘Credit Application and Privacy Declaration’ does not need to be printed and signed if the
customer has completed and signed a Manual Application Form - saving time.
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Application Qutcome

The system will evaluate the application and advise a decision on-screen. The screen will also show the
Application Number and a summary of the application and confirms:

o Finance product used (loan or rental)
. Application outcome (all decisions will be advised by email)
0 Approved—0OK to proceed to generate documents
0 Conditional Approval—Decision pending FNL credit investigation
0 Declined
. Contract Purchase Limit
0 May be set by Finance Now after the Credit Risk Assessment when exact amount required
is not known at time of application
. Repayment Details
. View Credit Report— allows the customer to view their credit report if requested

Application Outcome

Home Page
% Previous Page
Application HNumber 1183708
Dated Friday, 11 October 2013
Full Legal Hame Silver Surfer
Address E Ranleigh RD Mt Albert, Auckland
Telephone 096237530

Application For
Onginator

Buzinezs Type

Loan Yalue
Guarantor[s]

Key Person Insurance

Buszineszz Rental

Southern Hozspitality Ltd - Auckland [220844)
Sole Trader

$5.000.00

Silver Board Surfer

MHone

Application Outcome Conditional Approval

Yerify Buzinezs Details and Sharehalders - Check Accounts Conditions apply. The information in pour application is being verified. This

could take up to one hour. If the outcome has not changed to either Approved ar Declined in one hour then please contact us on 0200
365 287 FML Verifping details
Buszinezsz Hental

Contract Purchase Limit*: $0

Rental arount of $5,000.00 equates to 24 paymentz of $251.33 maonthly and $282.58 including GST.

*Contract Purchase Limit iz available for this purchase only. Once thiz purchase 1z complete further purchases will
require credit re-assessment.

Application Evaluated Successiully.

_j Print Dvirect D ebit Form
== "-.-"IEW Credit Report

Home Page
Previous Page
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Pending Applications

All applications submitted to Finance Now for evaluation will be reported in the Pending applications
screen accessed as follows:
1. Select Pending applications from the Qik home page
2. Locate application and check status for outcome
3. When Outcome evaluated appears
. Click on the App Ref. link to access the application outcome screen and
. Complete document generation when approved

Report - Pending Applications

Southern Hospitality Ltd - Auckland. Compiled: Friday, 11 October 2013

|@ Home ||@ Previous | |& Print ||@ Refresh |

This Report shows applications that are pending.Click on the hyperlink in the "App. Ref# column to view the result and print the contract for an application.

[ hate Sl Geees e Ak St Sits N (App et

11/0ct/13 16:09 Clark Kent Clark Superman Kent  Waiting for Verification 1183713
11/0ctf 13 14:47 MEW BALAMCE NEW ZEALAND LIMITED Robyn Rose arnnEnm (ma-rrmm
11/0ctf13 11:33 Silver Surfer Silver Surfer Outcome Evaluated 1183708
11/0ctf/13 11:04 ADIDAS NEW ZEALAND LIMITED Robyn Rose Wty drediatiney TIIEE
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Generate Agreement

GENERATE LOAN OR RENTAL AGREEMENT

Review your Pending list for application s at the status "Outcome Evaluated”. Click on the application
number to access the Application Outcome screen. Where the application is declined, no further ac-
tion is available. Contact Finance Now direct should you wish to discuss further.

All approved applications will appear as below and the following reported:
1. Conditions of approval
. Appear below the application outcome in print
2. Contract limit
. Reports the approved limit for the application
. Provides a breakdown of the amount financed and payments due over the term
. Confirms product type—rental or loan
3. Where the final value of the goods is valued for an amount other than that recorded here, and
is less than the contract purchase limit, please select Edit/Upsell to correct as follows:
. Step 1—Loan details—correct cash price & ensure payments re-calculated
. Step 7—Secured Assets—update description of goods (all fields applicable] or enter “as per
Invoice <enter actual number>
. Continue to and print the "Print Application Form", click ¢ehtinue to return to the
Application Outcome screen
4. Once Approved
. Click on Commit & Continue to generate the agreenient
0 If outcome has changed please contact Fistance Now

Application Outcome Approved

“Approved with both partners required to sign as the/€ustomer and initial the left hand sections confirming they have
received our terms and conditions page”

“DL to be sighted & verified by

All approvals are subject to a final checkifig of additional details to be provided prior to contract generation.
Business Rental

Contract Purchas< Limit*: $9000

Rental amount of $8, 500.00 equates to 48 payments of 8245 .97 monthly and $272.53 including G3T.

*Contract Purchase Limit is available for this purchase only. Once this purchase is complete further purchases will
require credit re-assessment.

Application Bvaluated Successfully.

Select next action for this application:

ﬁ Edit or Upsell application (will be re-evaluated).
22 Commit and Continue this application

After this point the application cannot be edited.
] Print Direct Debit Form
(2] View Credit Report

Home Page
Previous Page
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Generate Agreement cont.

PAYMENT DETAILS

Finance Now provides a number of payment methods for your customers to use. Our payment method
is Direct Debit. It is the most cost effective and easy method of payment, and lets the customer easily
alter their payments and/or payment date by calling us on our

toll free number 0508 10 20 40.

Payment Details

Home Page
Previous Page

% | Print Direct Debit Form

Application Reference Mumber : 1183708 - - $5000

Payment kethod

- Payment zchedule azsuming contract is signed today.
Payment Frequency Marithby - Payment Armount | 5282 58
Payment Day Mo Day - Murnber of Payments | 24
Bank Mame
Bank Account MWame First Payment Due | 10/10/2013
Eank Branch Address GST Murber M- HH -

B arnk Account Mumber

Save and Continue ==

IMPORTANT:

1. For a Direct Debit all fields must be completed, including Bank Account Number
. Bank Accounts must be in the following format: XX-XXXX-XXXXXXX-XX

Finance Now will provide the customer with their account reference number by letter within two
weeks of purchasing the contract.

However, the customer can call Finance Now toll free to 0508 10 20 40 in advance to obtain their
account reference number.
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Generate Agreement cont..

PRINTING THE AGREEMENT

Agreements must be printed the Business Loan or Rental terms & Conditions as applicable. After com-
pleting the payment details & clicking continue the agreement appears and you are prompted to print
the agreement on the reverse side of the Finance Now Terms &

Conditions.

See warning message below:

Message from webpage L&J

Qik - Contract Printing: You are about to print the contract, Please load
o l Finance Mow's Terms & Conditions (colour blue) into your printer so
this page will print on the blank side. Load encugh pages (up to 6] to
ensure encugh copies for all borrowers, guarantors (if any), Finance
Mow and your store.

The top of the contract image has a number of options to assist you:

BUSINESS RENTAL AGREEMENT

Application Number: 1183720 - Dated: Tuesday, 15 October 2013
Print Contract Print Direct Debit Close

Print Contract To print the contract if you haven't already done so
Print Direct Debit To print the customers Direct Debit Form
Close To close agreement screen and return to the Application Outcome screen

When Print Contract is selected the system will generate a printer dialogue box.
This will allow you to select the number of copies of the agreement you wish to print.

You will need to print copies for the following (if applicable):
1. Finance Now Ltd

2. Customer

3. Second Applicant

4. Guarantor

5. Store [ Head Office
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Business Rental Agreement

The Finance Now Business Rental Agreement is a legally binding document, and therefore must be
accurate in its representation of what the customer has agreed to. Please ensure Terms & Conditions
are read and understood prior to completing this document

The Agreement is split into the following sections:

1. Customer details
2. Guarantor details
3. Description of goods relating to the agreement
4. Tax Invoice component of the agreement
5. Payment method, term, amounts due and dates applicable (includes KPPP where applicable)
6. Customer acknowledges terms of agreement
7. Signatures required for all parties to agreement
finance g BUSINESS RENTAL AGREEMENT

ow Application Number: 1183706 - Dated: Tuesday, 15 October 2013 Fax: 0800 365 268
Print Contract Print Direct Debit Close

ZQUIPMENT SUPPLIER

)ealer Mame: <dedler's name populgiss herss= Drealer Number:

THE CUSTOMER([S)

“ull Legsl Mame(s): FINAMCE HNOW LIMITED

Irading As: NOW...

~ostal Address: PO Box 41325 5t Lukes Auckland

Officar(s): Robyn Rebecca Rose

THE GUARANTOR[S)

. Full Mame: Fred Barney Flintstone

JESCRIPTION OF EGUIFMENT [THE EQUIPMENT)

<dealer number here- Product Code: BE00

|Company Mumb=er: 9339388

Address: 11 Guthrie RD Invercargill Invercargill

Description Serial Mo.
Ford Falcon faaatfdleEgglizad
TOTAL RENTAL FOR MINIMUKM RENTAL TERM
55T Registration Number 76-748-732 Rental: $6,51.76
This tax invoice applies only to instalments during the MINIMUM RENTAL TERM GET $750.00
Commencement Date Min. Rental Term 36 Manths Total $1.271.78

Defemal Pericd O . y y -

= Rental instalments are payable to the Company (3t it's above address or by dirsct debit if the
Company S0 reguirss).

= The abowve figures Do Not include Insurance Premium.

PAYMENT METHOD SIGNATURE(S)
[ e Executed by and on behslf of the customer
First Payment of $201.99 Due cn

Followed by 35 Monthly Instalments of $201.99
Commencing on

Customer(s)

Signature

Fhe Company sgress to rent to the Customer and the Customser sgress to rent from the Company
he Equipment on the terms spe ions set out in the Business
Rentsl Standsrd Terms and Conditions “the Stand Terms") (which an emed to be inconporated
n this Schedule a= if repeated in full). Words appearing in capitsls and wsed in this Agreement

hall, unless the context reguires otherwise, have the same meaning as in the Standard Temms.

Full Mame

Signature

Full Mame

The Customer Acknowledges that:

a). This Schedule together with the Standard Terms sets out all the terms on which the Customer
has agresd to rent the Equipment and nothing that the Equipment Supplier has advised (sither Guarantor(s)
werbalhy or in writing) contradicts these terms.

b). Any wariation to this Schedule or change to the Equipment must be approved by the Company | Signature
in writing.

ch. The Bguipment Supplier and any salesperson or employes or agent thersof is not an agent of Full Name
the Company nof has any suthority to speak for or bind the Company in Sny way.

d}. The Company is a financier and has not manufactured or supplied the Equipment and the
Customer does not rehy on the Company's skill, opinions or judgement in any way in relation to
the Equipment.

g). The Company is not in any way responsible for the maintenance, servicing or repair of the
Equipment and the Customer acknowledges that it must pay the Total Rental for the Minimwm
Rentsl Term, despite any inability by the Customer to maintain, service or repair the
Equipment.
The Equipment is to be used primariby for business purposes.
g). The Customer has received 3 copy of the Standard Terms.

}. The Customer has received a copy of KFPF Terms & Conditions{where KPFP is taken).
i). | am legalhy authorised to sign this contract.

Dats of Agresment

nitisl:
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Business Loan Agreement

The Finance Now Business Loan Agreement is a legally binding document, and therefore must be
accurate in its representation of what the customer has agreed to. Please ensure Terms & Conditions
are read and understood prior to completing this document

The Agreement is split into the following sections:

1. Customer details
2. Guarantor details
3. Financial details and Payments—breakdown of customers financial obligation under the loan
4. Description of goods relating to the agreement
5. Customer acknowledges terms of agreement
6. Signatures required for all parties to agreement
finance f BUSINESS LOAN AGREEMENT

Oow

THE SUPPLIER

Desler Name:  <dealer name inscried heres Dealer Number: <dealer numbes here> Product Code: B30

THE CUSTOMER{S5)

Full Legal Name(s): <cusfomer's name populaies heres

Application Mumber: 1183661 - Dated: Tuesday, 15 October 2013
Print Contract Print Direct Debit Close

Fax: 0800 365 268

Business Type: Sole Trader

Trading A=: Rosies Gardens

Company Number: NIA

Pozstal ==: PO Box 1221343 5t Luke Auckland

Strest Address (location of the Equipment): <physical address populaies here>
THE GUARANTOR(S)

1. Full Name: <l lzgal name is populatsd here=

S5 <IESNenia a0dress populales neme=

FINANCIAL DETAILS PAYMENTS

Frincipal 3 4,995.00 First Payment of 3254 .63

Insurance Premiums {KFFPF) 3 L) Due on

Registration Fees 3 10.00 Followed by 23 Monthly Instalments of 5254 63
Loan or Documentation Fee 3 A30.00 Commencing on

Loan Advance I 2.135.00 Final Payment 254.63

Interest Rate %p.a. 16.90 Tetal Cost of Credit 51,116.12

Make Model No.

Deferral Period 0

Serial No.

DESCRIPTION OF NEW SECURITY

TIIETE

dibsgiid

drgf

dirgfs

fgialEsDdoie

Hesps OFf Garden Equipment

Specific Security Agreement dated | Jower [

General Security Agreement over all present and after scquired property dated |

Agresment to Mortgage over [

| dated |

The Company agrees to advance to the Customer the Loan
conditions set out in the Business Loan Sta d Terms & Conditions {“the Standsrd
Terms"Wwhich are deemed to be incorporated in this Schedule as if repeated in full).

The Customer agrees:

). That the Loan Advance is to be used primarily for business purposes;

{b}). To pay the Company the amount payable by the Instalments on the dates and in the manner

shown above;

c). To observe and perform the further terms set out in the Standard Terms & Conditions;

). Where the Security Schedule is completed then:

(). clawses 11 to 18 of the Standard Terms apphy; and

{iij. if the Customer is using the Loan Advance to purchase the Equipment, the Customer

directs the Company to pay the Loan Advance to the supplier of the Equipment in payment
of the purchase price of the Equipment

). The Customer schnowledges receipt of a copy of the Standard Terms.

The Customer has recsl copy of KPPF Terms & Conditions{where KPFPP is taken).

| am legalhy suthorised to sign this contract.

o
v

The Guarantor {if any) requests the Company to advance the Loan Advance to the Customer on the
terms s=t out in this Schedule and agress to guarantes the Customers obligations hersunder.

Initisl:

ance on the terms specified above and

SIGNATURE(S)
Executed by and on behalf of the customer
Customer{s)

Signature

Full Nams

Guarantor(s)

Signature

Full Nams

Diate of Agreement

Note:

2. Twink or 'white out' cannot be used on the document
3. Any changes to the document must be initialled by all parties

1. Any changes to the document must be agreed to in writing by FNL prior to change being made
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Agreement Execution

BUSINESS RENTAL AGREEMENT

All parties required to read and sign the agreement

. If signed on behalf of an entity, ensure person/s signed are authorised to sign on behalf of
the business

. Privacy declaration to be signed by each party guaranteeing or personally liable for the
agreement to enable credit checking to be completed

. Disclosure for rentals:

0 Agreement discloses the minimum rental term, monthly payments and goods rented
0 No requirement to disclose the purchase price of goods, unless requested for
accounting purposes
0 No requirement to disclosure interest rate or establishment fee
. Invoice to be made out to Finance Now

BUSINESS LOAN AGREEMENT

All parties required to read and sign the agreement

. If signed on behalf of an entity, ensure person/s signed are authorised to sign on behalf of
the business

. Privacy declaration to be signed by each party guaranteeing or personally liable for the
agreement to enable credit checking to be completed

. Disclosure for loan:

0 Agreement discloses:

* the term,
cash price of goods,
monthly payments
goods being purchased
interest rate
establishment fee

* KPPP insurance premium, if applicable

. Invoice to be made out to the Customer

* * * * *

31



What Happens Next?

The following items must be completed and returned to Finance Now prior to payment being made
for the agreement:

=  Signed Application Form
Including Privacy Acknowledgement and ID verification
=  Signed & Witnessed Agreement (Loan or Rental)

=  Signed Bank Authority (where applicable) DD or AP
. Copy of third party ID if account is being paid by a person other than the signed customer

=  Signed copy of invoice (where applicable)

=  Contract IMAGE PURCHASING
. Purchasing Checklist completed by Retailer
. Refer to the FNL Manual "Purchasing from Image for Business Finance

You must also have given the Applicant(s), and where applicable the Guarantor(s):

A signed copy each of the Agreement with a copy of the Finance Now Terms & Conditions
. All parties having signed the agreement
. Ensure each customer initials the “"customer acknowledgement " section to confirm they
have read, understood and received a copy of the Agreement and Terms & Conditions of
the Agreement

= A copy of the Privacy Acknowledgement (if requested)
= A Key Person Payment Protection Policy Sheet (if insurance is sold)

= A copy of warranty documentation (if warranty is sold)

What then?

Finance Now will load the customer's agreement into our system and make payment to the retailer
within 24 hours of receiving the completed documentation.

Finance Now will generate a ‘Welcome to Finance Now' letter to be sent to the applicant outlining the
details of their contract.

Finance Now will lodge, where applicable, the customer(s) Bank Authority.

For any amounts overdue Finance Now will contact the customer directly to discuss.

Note: Rather than sending the documentation directly to Finance Now, you may be required to send
the documentation to your Head Office who will then forward to Finance Now. Please check with
your manager.

32



Your Turn

Now it's your turn! Using the Qik Training Site please load and produce documentation for the follow-
ing customer.

Logon: tnt7777777
Password: busfin1

Test Case Details:

Business Type: Sole Trader

George William Bush

Date of Birth: 1/5/1962

Address: 1 White House Lane, Howick, Auckland (been there 5 years)
Ph. 09 3456667

Drivers License CX121234, version 001, exp 12/12/2018

Business Loan: B850

Transaction: $5000
In business : 6 years
In Industry: 12 years
Employees : 1
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Contact Detalls

Kelvin Williams
National Sales Manager

Grant Forbes
Credit Manager

Area Managers

Anthony Booth
Auckland (North)

Allan Webber
Auckland (South)

Nina Naera
Business Finance & Akl (South)

Emmett Gradwell
Bay of Plenty

Maria Jones
Waikato/Taranaki

Keri Morresey
Lower North Island

Andy Stone
Wellington

Don Bowden
Christchurch

Steve Turton
Invercargill

Postal Address

PO Box 41335
St Lukes
Auckland 1346

09 845 0816
021 798 933
kelvin@financenow.co.nz

09 845 0821
021 401 455
grant@financenow.co.nz

09 845 0815
021 346 342
anthony@financenow.co.nz

09 845 0811
021 346 331
allan@financenow.co.nz

09 845 0825
021346 779
nina@financenow.co.nz

07 542 3415
021 346 334
emmett@financenow.co.nz

07 838 3953
021 346 377
maria@financenow.co.nz

021 0273 8303
keri@financenow.co.nz

021 401 464
andys@financenow.co.nz

03 352 4340
021 279 4679
don@financenow.co.nz

032111242
021 346 315
stevet@financenow.co.nz

Retailer Support
Toll Free: 0508 868 868
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