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Introduction 
Welcome to the Finance Now Training Module – Process. 

This Module has been designed to train your salespeople with our processes, from start to finish, 

and provides answers to any questions that may arise when processing an application or speaking 

with a customer. 

It has been specifically written for you, the retailer, to be able to help walk you through our 

processes or re-jog your memories (we are always just a phone call away). 

At the end of the Module you will be capable of completing the full business loan or rental 

application process through to executing a contract and providing correct documentation to FNL.  

We trust you will find this a valuable tool. 
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About Finance Now 
Finance Now (FNL) is part of the SBS Bank group (formerly Southland Building Society). Established 

in 1869, SBS is New Zealand’s largest building society having grown to in excess of $2.5 billion in 

assets. Like FNL it is a wholly New Zealand owned and operated company. We have in excess of 

1100 retailers nationwide utilising our Credit Sales facilities. 

 We have five regional offices: Invercargill, Christchurch, Wellington, Hamilton and Auckland. Our 

team can provide your suppliers with skill sets designed to assist retailers to sell more product by  

utilising finance as a tool for closing more sales. 

 Our vision is to be “a valued service orientated enterprise and the first choice of our target 

markets”. Specialising in retail consumer finance and insurances, we have been able to achieve this 

through our commitment to creating memorable customer experiences. This has been achieved by 

utilising leading edge technology designed with you, the end user in mind. Our philosophy is “if it is 

easy to sell it is easy to buy”. 

 We customise our service delivery to meet the unique features and requirements of your retail  

store(s). You can process applications and contracts directly in the Qik Intermediary portal held on 

the internet or, where applicable completing the manual application form and emailing to our 

business unit at Finance Now. A full range of finance products and terms can be sold in-store on any 

sale. These include interest free, interest bearing and combined interest free / interest bearing. 
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The Application Process 

Manual Application Form 

A manual application form is available for customers to complete. The details from the manual form 

can then be entered into Qik.  

 We recommend you always use this method because: 

1. This allows the salesperson to perform other tasks (like making another sale) while the 

customer is completing the form 

2. Entering details from the manual form into Qik reduces the chances of errors 

Alternatively, the completed manual form can be emailed to Finance Now for data entry into Qik. If 

the application is approved, documentation will be available to be printed from the Pending List in 

Qik  

All manual forms are to be sent to either of the following for data entry & credit risk assessment: 

➢ Email completed forms to:  businessfinance@financenow.co.nz  

When completing the application form the customer should be advised the more information, they 

provide the better. This allows us to make a much more informed and accurate credit decision. 

Note: While the email option is available, use of Qik provides the following key benefits: 

• Greater accuracy 

o Handwriting can sometimes be hard to read on the emailed version 

• On-line reporting 

o Monitor your finance sales online 

The information required for the Manual Form is identical to the information required for the on-

line system.  The Application Form is to be completed by all parties to the agreement, the 

information is required to assist in the credit risk assessment. The salesperson is required to sign, 

verify the information and identification documents are a true match to the parties presenting and 

are valid and correct:  

1. Applicants/customers information required (additional sections available on the reverse of 

the form) 

a. Sole Trader / Business Partners / Guarantor 

i. full details including ID & privacy section signed 

b. Authorised Officer 

i. full name, date of birth and ID details 

ii. sign application form on behalf of customer 

c. Directors not guaranteeing 

i. full name, date of birth and ID details 
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d. Shareholders >25% ownership 

i. full name, date of birth and ID details 

2. ID details must be provided for each & the original sighted by you  

a. Customer identification is critical to Finance Now.  it ensures the person applying is 

a valid person, minimising any identity fraud, privacy issues and ensures we meet our 

obligations under current legislation requirements.  

b. ID is required for each party to the agreement and any beneficial owners associated 

to that entity  

 

3. Retailer / Dealer / Introducer verification section 

a. Verify & sign that ID has been sighted — original ID must be sighted 

b. Insurance documents, where the goods are a Motor Vehicle the Insurance must be 

in the name of the company or business or if under the director or owners personal 

name noted as used for business purposes 
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Application for Finance Form – Business Loan or Rental 
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Getting Started 
Online applications 

Applications are processed using our web-based system ‘Qik’. This has been designed with you, the 

Retailer, in mind and has been developed for user friendliness. To access Qik, simply logon to 

www.financenow.co.nz. 

Select Retailer Login to guide you through to Finance Now’s Secure Login 
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Logging On 
 

Type in your Username and Password in the marked boxes – these will be supplied by your 

Finance Now Area Manager. 

 

REMEMBER: 

The Secure Login is ‘case sensitive’. It is important that you copy your username and password as 

they appear. 

Note:  

• Your user name and password are unique per user and should be kept in a safe place and 

not shared 

• They should not be on display (especially to the public) 

• Access should only be given to sales staff who are offering finance 

• You can change the password once you have logged on 

• We recommend changing the password when a staff member leaves 

o Otherwise they may be able to access your store information in future 
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Qik Home Page 
The home page gives you access to all the elements you will require to complete business rental or 

loan application and generate documents for execution. Use this to navigate your way around. 

 

 

1. The contents of this screen are as follows: 

a. Left side menu options relate to the web site & general functions such as:  

i. FAQ’s, contact Finance Now by email and where the branch password is 

updated 

ii. Click on the button for the item required 

b. Search Criteria 

i. This function is for individual consumers only, not available for business 

customers  

c. Application menu under the search criteria across the top 

i.  Business 

1. Where applications are generated 

2. Ability to search a prior application 

3. Calculator to help calculate loan or rental payments 

4. Pending List - reports the applications submitted and the current 

status 

ii. Reports 

1. Ability to monitor your dealership applications 

2. Provides a variety of reports are available for analysis of portfolio  

3. Graphs to show statistical reporting on applications 
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Create Application  
All business applications are created using the data capture screens from the Application form. 

Note:   The information asked for by Finance Now in the Application Form enables us to make an 

informed credit decision. It is important that the information gathered is both complete and 

correct. The more information provided the better. This allows us to make a more informed and 

accurate decision. 

To start click ‘1. New Application’ on the Qik homepage. 

 

 

1. Step 1 – Loan Details 

This step provides Finance Now with the key information for the transaction to be completed. 

1. Product type 
a. The product types applicable for the dealer will be displayed and may include - 

i. B800—Business Rental  
ii. B810 – Rental deferred 

iii. B850—Business loan 
iv. B860 – Business Loan - deferred 
v. B705 - Business Motor Vehicle loan 

2. Purpose of Loan 
a. Will only be displayed for a loan  

3. Loan amount or Purchase Price (ex GST) 
a. Business Rental  

i. Enter the purchase price of goods EXCLUDING GST 
b. Business loan 

i. Enter the amount of the loan INCLUDING GST 
4. Number of payments 

a. Minimum term for the loan or rental 
b. Payments are automatically calculated and populate in the monthly payment field 

5. Key Person Insurance (KPPP) 
a. Select yes or no, subject to customer needs & enter the number of persons to be 

covered  
b. If yes selected, the payment will populate in the with KPPP field to show 
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comparison 
6. Monthly payment 

a. Automatically populates 
b. If rental, payments are shown with and without GST 

7. Edit button 
 

a. When selected, the Interest rate and booking fee appear  
b. See your manager before changing these figures 

8. Calculator 
a. This provides the ability to calculate the repayments or amount financed based on 

the data entered 
9. Business Type 

a. Select from the drop box as applicable 
 

 

10. Where customer is a company it is searched in the company’s office and a list of matching 
names is returned for selection 
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a. Click on the link of the matching company 
i. The company details will be downloaded to Qik 

ii. These will need to be checked and moved to the correct fields as you go 
through the application process 
 

2. Step 2 – Business Details 

1. Full Legal name 
a. This field is free type for sole traders & partnerships 
b. If registered partnership, company, trust data is populated from the companies 

office along with the company number 
c. You will need to click in the Full legal name field for the data to refresh and 

populate 
2. Trading as name is a free type field 

a. Other fields are able to be populated with data as provided in the application form 
3. Complete the remaining fields as they relate to the nature of the business 

a. It is important to enter the time in industry and current business to give strength to 
the application 
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3. Step 3 – Address and contact details  

Business address screen now has the address finder function to ensure the address entered is a 
valid address.   Enter each address as provided by the business.  Where the postal address is the 
same as the physical, use the copy button. 
 
The email address entered here will be validated as a correct email domain.   Warning messages 
returned when fields required are not completed 
 

Ensure the contact person and contact details are recorded.  This person should be main person to 

be contacted to discuss the application and subsequent account management 
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4. Step 4 - Authorised Officer 

Where the customer is a business, this screen appears to collect the authorised parties contact 

details and Identify information.   

1. Where the authorised officer is a director, tick the box & proceed to enter the director’s 

information on the following page 

2. If the authorised officer is not a director do not tick this box and you will be required to 

complete all fields for the Authorised Officer of the company.  

 

5. Step 5 – sole trader or partnership – as applicable 

The Sole Trader or partners of a partnership are personally liable for the loan or rental and Finance 

Now will be completing a credit check on each party and validating the Identification document 

entered. 

1. This screen is where the personal information for sole traders or partnerships are entered 

a. The full name populates from Step 2 

2. Ensure this is updated to match the applicants full name from the original ID sighted 

a. Photo Identification is preferred being NZ driver licence or passport 

3. Each party requires all fields to be completed where they are linked to the loan 

a. The email address format is verified however the domain is not at this point. 
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6. Step 5a – Directors / Guarantors – as applicable only 

The following two screens do not appear for sole traders or partnerships.  We require details of 

the Company ownership and shareholding details to be completed.   

1. Parties data is populated direct from Companies Office 

2. Please ensure this is updated where applicable 

3. Where ticked to act as guarantor, a credit check will be completed, and ID validated on 

evaluation 

a. Email field is required to be completed but is not validated 
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7. Step 5b – Shareholders – as applicable 

1. Populates with data from the Companies Office 

2. Beneficial owners & parties with ownership >25% will require ID to be verified by FNL as 

part of the Risk Assessment 

a. Additional checks completed by Credit analysts during credit risk assessment if a 

company or trust reported 

b. Additional information may be required for guarantors confirmed as >25% 

ownership  

 

  



Page | 19 
 

 

8. Step 6 Insured parties – Key Person Insurance 

This screen appears only when the business requests the insurance product to be included in their 

loan.  The salesperson must provide the business with a copy of the product document and ensure 

it will meet their needs.  There is a free trial period applicable. 

 

9. Step 7 – Secured Assets 

Where the application is for a rental or loan a description of the goods is required to be 

completed.  these goods will be included in the description on the Loan or Rental documentation 

and secured. 

1. Enter a clear description of the goods being purchase or rented 

a. Ensure the full description is noted including make, model and any serial or 

identification numbers 

2. If the description of goods is noted as – Goods as per Invoice number  

a. The number of the invoice must be recorded in full 

b. The customer will be required to sign a copy of the invoice and it must be sent with 

the loan or rental documentation for compliance checking and processing  

Important to note: 
➢ Invoicing for a rental agreement – goods are to be invoiced to Finance Now on account of 

the customer 
➢ Invoicing for a loan agreement – goods must be invoiced in the name of the customer  
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10. Step 7 – Motor Vehicle Application - Secured Assets  

Where the application is for a motor vehicle under the product code B705, the following screen 

will appear after the business owners’ details have been completed.  enter the description of the 

goods to be purchased and click on the red Report button 

 
 

The REPORT button is linked to Finance Now motor vehicle report.  This report links to Motor Check, 

PPSR and obtains a vehicle value to complete automatic verification of the vehicle to be secured on 

the loan. 

 

1. Where the vehicle registration or VIN are known at the time of application you will need to 

run the Wheels report 

a. To run the report 

i. Enter either the VIN or the registration number 

b. Click on the REPORT button 

i. Select to ‘Request Wheels Service’ 

ii. This may take a few seconds, please wait 
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c. The Wheels report appears 

 

d. Any items in RED are required to be verified as a condition of approval 

i. Make a note of these items or you are able to print this for reference later 

1. Click on the print icon ion the top left corner 

e. Action required for warnings – for example 

i. Expired warrant or registration – all vehicle must be current at time of 

purchase 

ii. Registered owner should be the selling dealership 

1. These will be transferred to the customer’s name on completion of 

the sale, approval and onboarding 

iii. PPSR security to a 3rd party is expected to be released prior to the purchase 

iv. Finance Now will be registering its own PPSR on the vehicle secured 

v. Click “Continue” to return to the Security’s & Liabilities screen 

f. The Data from the Wheels report will populate the vehicle fields for you 

g. The REPORT button changes to either green or amber when completed correctly 

i. Where REPORT does not return matching vehicle data it remains RED 

h. You will be required to enter the purchase price of the goods 

i. If vehicle details are unknown,  

i. Enter year, make, model, purchase price and estimated KMs in the 

respective fields & continue 

1. You will be forced to enter actual data prior to generating the 

contract and will be a condition of any approval  

2. Click next to proceed to the application summary screen  
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11. Step 8 – Summary screen 

This screen provides a summary of the data entered and allows the salesperson to select and edit data as 

applicable by clicking on the link with the data to be corrected prior to evaluation. 

Where you are aware of any additional information to support or explain a position for the borrower, please 

record these in the Notes field at the bottom of this screen.  This information will be taken into account when 

our lenders are assessing the credit risk for this application 
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12. Application Summary Validation screen 

This screen reports a summary of the business applicants’ data just entered.  Review this with all parties 

connected to the agreement as reported at the bottom of this screen to ensure all data is correct.   Failure to 

correct now may result in delays to the application approval process  

1. Privacy Statement Acknowledgement & ID verification 

a. Ensure each party to the agreement reads this form before signing and fully 

understands the implications of the credit check and assessment.  

b. The Salesperson must attest to the declarations at the bottom of this page and sign 

along with each party to verify it is true and correct.  

c. Complete the acknowledgement section to verify they have explained, and each 

party and they fully understand this declaration & they have sighted the original ID 

noted for each party 
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2. Print Application Summary page 

a. Once you have completed the above disclosure and click Continue 

i. The Option to print this page is presented 

 

 
 

ii. Please ensure this is printed now and is signed by all parties.  You will be 

able to generate again by selecting Edit Upsell from the Application 

Outcome page. 

b. If you are re-printing the Application for the Application Outcome screen using 

Edit/Upsell  

i. Please select the print option from the menu bar at the top 

1. When printed click the House to return to the home menu screen 

ii. DO NOT Click continue as this may complete an additional credit enquiry on 

all parties. 
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Application Outcomes 

13.  Application Outcome Screen 

The Qik system will complete the evaluation of the application.  This is a series of checks to 

external credit reporting agencies, internal reviews and workflows.  The decision will be presented 

to the Application Outcome screen for the salesperson and shows the application number and a 

summary of the application as follows. 

1. Finance product used 

2. Application outcome (all decisions are advised by email to the dealer submitting the 

application) 

a. Approved – will allow agreement generation 

b. Conditionally approved – the decision is under review by the FNL credit team 

c. Declined 

3. Contract purchase limit 

a. May be set by Finance Now subject to the outcome of the credit risk assessment 

4. Repayment details 

a. A breakdown of the repayments based on the terms entered in the application 

5. Function buttons 

a. View Credit Report – provides a copy of the credit report completed on the 

business customer 

b. Request income verification 

i. Provides a link to the Bank statements scraping tool to evidence income for 

the applicant 

 



Page | 26 
 

 

14. Auto Approved Applications 

In the event the application auto approves the below screen will be displayed.  The loan value or rental 

amount will be les than or equal to the Contract Purchase Limit available for the customer to spend. 

NB: Finance Now may email or call for additional information on these applications, where applicable.  for 

example – request Identification documents for beneficial owners etc. 

You will be able to proceed to generate the Loan Agreement or Rental Agreement at this point.   

1. Click on the Function button – Commit & Continue and complete as documented in the section 

‘Generate the Loan / Rental Agreement” 
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15. Pending Applications 

The Pending Application screen is accessed from the Qik home page.  Click on the link to view all 

applications submitted and their status.  Once an application has been processed and purchased 

by Finance Now it will be removed from this list. 

Where the application has been reviewed by Finance Now, the status of the application will 

change to Outcome Evaluated.  Click on the application number link in the column ‘App.Ref’ 

 

6. The status column tells you the status of the application 

a. Waiting for verification 

i. FNL will be completing the credit risk assessment 

b. Not Loaded 

i. Where the application was terminated part way through 

ii. You will need to contact FNL for an update 

c. Outcome Evaluated – Conditional 

i. FNL have complete the Risk assessment and have set conditions required 

prior to final approval 

ii. These will appear on the Application Outcome screen in the blue print under 

the decision 

d. Outcome Evaluated – Approved 

i. FNL have completed the approval & you are ready to generate the contract 

NB: All approved applications are subject to the final checking of additional information added 

prior to document generation and standard conditions of approval  
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Generate the Loan / Rental Agreement 

16. Edit value of application or description of goods 

On completion of the approval, where the description of goods has not been entered previously, 

they will be required to be entered NOW.  All business loans or rentals are for goods.  These must 

be clearly defined in the Agreement as Finance Now will be registering a PPSR security against 

these items. 

 

1. Select Edit / Upsell from the Application Outcome 

a. Tab through the screens and update the information as applicable 

b. Any material changes may result in the outcome changing and require further 

review by Finance Now. 

 

17.  Generate Loan or Rental Agreement 

Review the Pending list for the applications at the status Outcome Evaluated.  Click on the 

application number to access the Application Outcome screen.  Where the application is declined, 

no further action is available. Contact Finance Now direct should you wish to discuss further. 

Approved Applications will appear as below and the following reported: 

1. Conditions of approval 

a. Where applicable will be displayed under the application outcome and must be 

provided with the agreement documents with submitted for compliance checking 

2. Contract purchase limit 

a. This is the maximum amount the application has been approved  

b. Provides a breakdown of the of the contract terms 

3. If no changes are to be made to loan value or description of goods 

a. Click on the green commit & continue button to generate the agreement 
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18. Payment details  

All business customers are required to make payment on their loan or rental agreement to 

Finance Now by Direct Debit.  This is the most cost effective and easy method of payment for our 

customers.   

1. Request to pay by another method 

a. Where the customer requests payment by Internet banking or Automatic Payment 

on a Rental Agreement. 

i. Please email businessfinance@financenow.co.nz to request an alternative 

payment method 

1. This will need to be approved by the Business Assessment team 

ii. Where approved, the customer will need to make the first payment on the 

date the agreement is signed.  You will need to provide confirmation this 

payment has been made to Purchasing when sending documents for 

compliance and onboarding. 

mailto:businessfinance@financenow.co.nz
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IMPORTANT: 

For Direct Debit please ensure all fields are completed, including the bank account.  Verify the 

bank account directly with the customer.  Finance Now will provide the customer with their 

account number by letter after the agreement has been processed.  The customer is able to 

contact Finance Now at any time to request any information on the account. 

When this screen is completed click Continue to proceed to generate the Agreement screen. 

 

19. Printing the Agreement 

Agreements must be printed for all parties to review and sign.  It is very important that you allow 

them time to read the agreement prior to signing.  It is recommended that each party to the 

agreement are present and able to execute at the same time.   

The operator is able to print a Direct Debit and Purchase Checklist at this time by selecting from 

the links at the top of the Loan or Rental agreement. 

To print your Agreement, you will be required to enable’ Popup Blockers’.  If your system does not 

have this automatically set the window below will appear.  Please click to open the window and 

allow the blocker this once.  If you do not you will not be able to generate the agreement. 
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When selected, the system will generate a printer dialogue box. This will allow you to select the 

number of copies of the contract you wish to print. 

You will need to print copies for the following (if applicable): 

1. Finance Now 2. Customer 

3. Second Applicant 4. Guarantor 
5. Dealer  
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Sample Business Loan Agreement 

The Finance Now Business Loan Agreement is a legally binding document and therefore must be 

accurate in its representation of what the parties are agreeing to.  Ensure the Acknowledgements, 

terms and conditions are read and understood prior to executing this document. 

1. All parties must read and sign the agreement 

2. If being signed on behalf of an entity, ensure the person/s signing are authorised to sign on 

the business behalf 

3. Each party (including guarantors) must sign the application form accepting the privacy 

policy declaration 

4. Please disclose each section of the agreement to all parties to ensure understanding and 

confirmation terms are correct 

a. It is important to fully disclose the financial terms in detail – eg rates, fees etc 

5. The Invoice is made out in the customer’s name 

6. For a motor vehicle, ensure the Insurance policy is in the business name, or if under the 

owner, the policy has noted it is for business use with Finance Now noted as the interest 

party.  A copy of this may be required for purchase 
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Sample Business Rental Agreement 

The Finance Now Business Rental Agreement is a legally binding document and therefore must be 

accurate in its representation of what the parties are agreeing to.  Please ensure the 

Acknowledgements, terms and conditions are read and understood prior to executing this 

document. 

1. All parties must read and sign the agreement 

2. If being signed on behalf of an entity, ensure the person/s signing are authorised to sign on 

the business behalf 

3. Each party (including guarantors) must sign the application form accepting the privacy 

policy declaration 

4. Ensure all financial terms are disclosed as they appear on the Rental agreement 

5. The Invoice is made out to Finance Now 
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Sample Business Purchase Check List  
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Sample Direct Debit Form  

– if completed in the payment details screen the fields will populate in this form 
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20. Signing the Agreements 

The salesperson is to ensure the party signing the agreement is the person expected.  This is easily 

completed by sighting the original ID provided in the application when executing the documents. 

NB: 1. Any changes to the agreement must be agreed in writing with Finance Now.   

2. Do not make any manual changes to the agreement or use white out to alter wording.   

3. Any items crossed out and corrected must be initialled by all parties.  
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What happens next? 

The following items must be completed and returned to Finance Now Purchasing prior to payment 

being made for the agreement: 

• Signed Application form 

o Must be signed by all parties with details of ID documents verified 

• Signed Agreement – Loan or Rental 

• Signed Direct Debit Authority  

• Signed copy of invoice – where applicable 

o For a Motor Vehicle Loan 

▪ A signed Vehicle Offer & Sale Agreement is required 

▪ Signed by all parties  

• Copy of photo identification provided – where applicable 

o New Zealand Drivers Licence 

o Passport if foreign ensure to includes a copy of the valid working/residency visa and 

the page with the customers photo and particulars and signature 

• Insurance Confirmation 

o For a Motor Vehicle loan, Insurance Certificate of Currency with FNL noted as 

interested secured party 

o Must in the business name or for a sole trader or partnership the insurance must be 

in the individual name of the owner of business and be noted as being used for 

“business purposes” 

• Conditions of Approval; 

o Where required 

• You must also have given all parties(s), and where applicable the Guarantor(s): 

o A signed copy each of the agreement  

o A  FNL Terms & Conditions Booklet 

o A copy of the Privacy Acknowledgement (if requested) 

o Insurance Policy booklet where products included in the agreement 

o A copy of any warranty documentation (if a warranty has been sold) 

• Contacts for Purchasing: 

o Email – bfpurchasing@financenow.co.nz 

  

mailto:businesspurchasing@financenow.co.nz
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What then? 

Finance Now will load the Agreement into our system and make payment to the party to be 

disbursed as entered on the Agreement within 24 hours of receiving the completed and compliant 

documentation. 

A Welcome letter which will be sent to the client out lining the details of their agreement 

Finance Now will lodge, where applicable, the customer(s) Direct Debit Bank Authority 

For any amounts overdue Finance Now will contact the customer directly to discuss.  

NB:  Goods must be delivered to the customer prior to FNL receiving and purchasing the signed 

loan documents and all documents must be received for payment by FNL within 10 days of the 

delivery of goods to the customer.  
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Finance Now Contacts 
Hadyn Halls  (09) 631 0193    Kelvin Williams  09 845 0816 

GM Intermediaries & Card  027 779081  National Sales Manager  021 798 933  

Hadyn@financenow.co.nz     kelvin@financenow.co.nz  

 

Jason Dell   09 8450821   Grant Forbes   09 845 0821 

Credit Lending Manger     Business Credit Mgr  021 401 455 

    jason@financenow.co.nz    grant@financenow.co.nz  

 

Area Managers 

Anthony Booth   09 845 0815    Allan Webber  09 845 0811 

Auckland (North)  021 346 342    Auckland (South) 021 346 331 

    anthony@financenow.co.nz  allan@financenow.co.nz  

  

Nina Naera   09 845 0825    Emmett Gradwell 07 542 3415 

Business Finance & Akl (South) 021 346 779    Bay of Plenty  021 346 334 

    nina@financenow.co.nz  emmett@financenow.co.nz  

  

Maria Jones    07 838 3953    Keri Morresey   021 0273 8303 

Waikato/Taranaki  021 346 377    Hawkes Bay / Manawatu   

    maria@financenow.co.nz keri@financenow.co.nz  

  

Andy Stone   021 401 464    Don Bowden  03 352 4340 

Wellington   andys@financenow.co.nz  Christchurch  021 279 4679  

        don@financenow.co.nz   

Steve Turton   03 211 1242 

Invercargill   021 346 315 

    stevet@financenow.co.nz  

 

Motor Vehicle Regional Managers 

Brett Williams  027 583 3240     Pauline Rischel  027 583 3240 

Auckland Central, West & North      Auckland East & South  

brett@financenow.co.nz      pauline@financenow.co.nz 

 

Paul Cloke  027 801 0096    Keri Morresey  021 0273 8303 

Central Nth Island  Paul@financenow.co.nz    Hawkes Bay / Manawatu  

        keri@financenow.co.nz 

Rochelle Morgan 027 4111455 

Canterbury   Rochelle@financenow.co.nz 

          

Postal Address 

PO Box 41335     Business Support  Toll Free: 0800 365 287  

St Lukes, Auckland 1346    BF Purchasing  Toll Free: 0508 362 364   

      bfpurchasing@financenow.co.nz 
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