
 

 

 

 

 

Additional info needed - now displayed on Qik 
Currently FNL sends an email to the store for any extra information required to support an 

application. This new feature will automatically display the information required on   the 

Application Outcome screen, so you don’t need to wait for the email.  

Here’s how it works: 

• A new box will appear on the Retailer / Dealer Application Outcome. 

i. The date the request was sent 

ii. Which Applicant the documents are requested for 

iii. The Document type and quantity requested. 

Note: the information request email will still be sent as well 
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