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Introduction

Welcome to the Finance Now Training Module - Activating a Pre-Qualified Application.

This Module has been designed to train your salespeople with our processes, from start to finish, and
provides answers to any questions that may arise when processing an application or speaking with a

customer.

It has been specifically written for you, the retailer, to be able to help walk you through our processes
or re-jog your memories (we are always just a phone call away).

At the end of the Module you will be capable of activating a pre-qualified application through to
executing a contract and providing correct documentation to FNL.

We trust you will find this a valuable tool.
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About Finance Now

Finance Now (FNL) is a wholly owned subsidiary of the SBS Bank Group (formerly Southland Building
Society), having been established in 1869. The Bank and its subsidiaries are wholly New Zealand owned
and operated. We have in excess of 1600 retailers nationwide utilising our Credit Sales facilities.

We have seven regional offices: Invercargill, Christchurch, Wellington, Napier, Tauranga, Hamilton
and Auckland. Our team can provide your suppliers with skill sets designed to assist retailers to sell
more product by utilising finance as a tool for closing more sales.

Our vision is to be "a valued service orientated enterprise and the first choice of our target markets".
Specialising in consumer finance, we have been able to achieve this through our commitment to
creating memorable customer experiences. This has been achieved by utilising leading edge
technology designed with you, the end user in mind. Our philosophy is “if it is easy to sell it is easy to
buy"”.

We customise our service delivery to meet the unique features and requirements of your retail
store(s). You can process applications and contracts using a variety of methods including Online,
Qik dealer portal, telephone, and e-mail. A full range of finance products and terms can be sold in-
store on any sale. These include interest free, interest bearing and combined interest free [ interest
bearing.
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Pre-Qualified Online Application

Customers are able to complete an application using the Finance Now portal or a link from the retailer’s
web page to apply for finance from the comfort of their home and if approved have the knowledge that
when they go shopping they have an approval for the amount they are wanting to spend.

In these cases, the customer will have completed the full application online, all credit checks and any
conditions of approval will be completed directly with the customer. Note: This is a pre-qualification only.
FNL reserves the right to change the approval conditions if subsequent information at time of activation
dictates, subject to our Responsible Lending requirements.

Sample of a Pre-Qualified approval Letter

Application Outcome: finance

Reference Mumber: 4000642 NOW

Pre-Approval Number: FMS924737T
Pre-Approval Fassword: R&hz DuwWa
I Pre-Approval Expiry Date: 12020

Friday, 9 October 2020

Mr Test Test

2 156 Buckland RD
Mangere East
Auckland

Dear Test,
Congratulations, your application for finance has been approved for $2300
To make a purchase, simply visit any e<store name appears heres store and present the
following items:
1. This approval letier
2. Your Full Drivers Licence aa111119.

Once you have finalised your purchase with the sales staff, they will complete the finance
confract for yvou to sign and you can receive your goods (subject to availability).

[f you have any questions please call us free on 0508 368 868 and quote #400064.2.

Thank you and happy shopping!

Regards,
o — .
NB: To activate the above application for the customer complete as detailed in section on page 7.
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VIP promotion Pre-Qualified Offers

Finance Now offer VIP customers with the opportunity to apply for additional credit based on prior account

management.

NB: The Pre-Qualified offer is not a guarantee of approval of finance. All offers are subject to

“Terms and Conditions apply: As an existing customer of Finance Now, you have been pre-qualified based on your details and
repayment history that we have on file. Approval for your finance will be subject to Finance Now’s normal lending criteria and
loan terms, including our responsible lending obligations. This is not a guaranteed offer of finance. This offer expires on 9 August

2020. This offer cannot be used in conjunction with any other offer
of finance from Finance Now.

June 2020

iP

MrAESample
SampleAddress
SampleAddress 2
SampleAddres 3
Sample Suburk
SAMPLE CITY 1224

Dear <Forenames

Congratulations on your VIP status.

Here's 53,000* towards deals you'll love

Based on your excellent repayment history and the personial details we hiave on
file, you're pre-qualified for your next finance purchase up to 33,0007 So iFyou're
after something new for the home, the car, or for you, make the most of these
fantastic deals now.

Get In quick, offer ends 9 August 2020

With your VIP e-book you'll alkvays have access to your exclusive offers soyou

can shop on the go. View your e-book at www.financenow.co.nz/vip-ebook.

Onceyou've found somethingyou like, take this letter and the offer to the

retailer and they'll give you the VIP treatment. Remember to take some cumrent
¥ form of ID — such asyour Finance Mow Card, Driver's Licence or Passport.

Call us on 0800 40 50 70 for more Info.

-
Happy Shopping!
Congratulations again on being avalued VIP member.
We hopse you enjoy your shopping experience.
Regards,

LB n——
Kelvin Williams
Mational Sales Manager

Exclusive Offering
rds

Here’s $3,000 t«
deals you’ll love.

<Forenamss

Lastname: <Surmarmes

finance
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Activate with a Pre-Qualified Code

When a customer presents the salesperson with either of the above letters, the application must be
processed using the following steps. The salesperson must complete this with the customer to ensure
correct disclosure and verifications are completed.

1. Loginto Qik

‘ 1. Search & Activate

2. Authority Reprint

3. Activated Customer Report

2. From the Pre-Approval option in the main menu
a. Select Search & Activate
b. The following warning appears
i. A pre-approval code & password may only be used once, if you are unable to
activate it may be that it has already been activated
ii. Any questions please contact Retailer Support
iii. Click OK to close warning box

VIP Pre-Approved? n

If you are using the VIF PRE-APPROVAL NUMBER io Search and Activaie

and have already done so for this Pre-approval number then DO NOT continue
using this page.

You can either find the application generated on Pending Application or just call our
Retailer Support number on 0508 868 868.

Close Message

3. The Search & Activate screen appears
a. Read the instructions on this screen. It is very important that the person presenting the
Pre-Qualified letter is the actual customer.

i. The Pre-Qualified approval letter will have the ID that has been verified by Finance
Now reported — this must be sighted in its original form and match to the person
presenting

ii. The VIP Pre-Qualified letter will not have their ID noted but you must sight an
original photo ID, either Driver licence or passport are preferred
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ﬂ nﬂn Search & Activate
Torpedo? te - Friday 09 October 2020 - 09:06

Authorty Reprint Customer Report

To use this facility you must have your Finance Now Pre-Approval Number and password from the letter you received from Finance Now.
1. Please be sure to confirm (sight) the customer has an official letter from Finance Now and that it contains a Pre-Approval Mumber and password.

2. Attach a copy of the letter with the contract when posting it to Finance Now.

3. You are required to print the application summary and get the customer to sign off on all details as accurate and correct.

4. You are required to sight the customer's identification and then sign the Identification Verification as Verified.

5.  Ifyou need to fax the application to us, please complete the Retailer and Identification sections and ensure the customer has signed a standard application form.

Pre-Approval Number

Pre-Approval Passwaord

a. Enter the following items from the letters provided
i. Pre-Approval Number or Activation code

iii. Pre-Approval Password or VIP Password

1. Remember the Password is case sensitive — type as it appears on the letter

b. Click Search
i. Qik locates the application and populates as below

1. The warning message will appear again, just click OK to move forward

= EEIEE _—a

NOW Weoney your way

Authority Reprint Customer Report

To use this facility you must have your Finance Now Pre-Approval Number and password from the letter you received from Finance Now.
1. Please be sure to confirm (sight) the customer has an official letter from Finance Now and that it contains a Pre-Approval Number and password

2. Attach a copy of the letter with the contract when posting it to Finance Now.

3. You are required to print the application summary and get the customer to sign off on all details as accurate and correct

4. You are required to sight the customer’s identification and then sign the Identification Verification as Verified

5. Ifyou need to fax the application to us, please complete the Retailer and Identification sections and ensure the customer has signed a standard application form
Pre-Approval Number |FNB895157 l

Application Number 1185241 for Pre-Approval Number FN6895157 activated.

Pre-Approval Password QvScFMWu
S —

c. If you attempt to activate a pre-approval twice, you will not be able to

i. The following screen will appear

earch & Activate

ew Lynn onday 0

& [ ET

; NGW Hlora gour

Authority Reprint Customer Report

To use this facility you must have your Finance Now Pre-Approval Number and password from the letter you received from Finance Now.
1. Please be sure to confirm (sight) the customer has an official letter from Finance Now and that it contains a Pre-Approval Number and password

2. Attach a copy of the letter with the contract when posting it to Finance Now.

3. You are required to print the application summary and get the customer to sign off on all details as accurate and correct

4. You are required to sight the customer’s identification and then sign the Identification Verification as Verified

5. If you need to fax the application to us, please complete the Retailer and Identification sections and ensure the customer has signed a standard application form
Pre-Approval Number FN6895205

This Pre-Approval number has already been activated by another Dealer.
A Contact your FNL - Testing Server Account Manager, Anthony Booth
Pre-Approval Password DV8TedrH 098450815 for more information on 0508 868 868

Private Bag 41902 St Lukes Auckland

d. When completed correctly
i. Click the green Continue button
1. For the Application Confirmation screen to appear

finance
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Verify the applicants ldentification documents
4. The Application Confirmation screen appears
a. Fora Pre-Qualified application approval, the information summarised is as entered by the
applicant
b. For a VIP pre-Qualified offer, the information summarised is the applicant’s information
based on the last application received
i. This will need to be verified and updated during the next steps
c. Validation questions to be completed by the Salesperson with the applicant
i. These must be completed before being able to proceed
ii. The ID provided must be the original and match the applicant

n Application Confirmation #4000642 A
Rockshop - Albany - Friday 008 October 2020 - 11:08

Lo Dutsils Criginator A41TTS Roskshop - Albany Loan for: Consumas Gosds Purthse Applicant Typa. Iniicual
Loan Asnount: ‘Cacehi Prica 50000 - Dwpoast 5000 = Ao Fansnosd $0.00
Tisim: 38 months Rate: 1EL0E% pai L Booking Fesd ']

Applacet Full Hama: Tust Test Dake: off Birth: &0OFT0

Aresy Home Typs: Drwerer Morigmge
Address: Linit 3 158 Bucklerd ROAD, Mangers Essl Auckierd

i Home Phone: RITHIART Work Phone: TETTEM Mobile DI TL4080
Ermail: sudsshiifirancencw coons

Employ Empioy P Buratian 144 marth Prewious Duration:
Empicymd. Fuil Tima AS Factory Mesthly Income § 3900.00

h X D Momiser: Full Drévars Licance - mafiii 180 [Expire Diaie: [ Leedeiei] Warified By:
Bt of ¥ 1 Hassd Johin Jnmad Cairbned Pl DA3AZ3Ed
st of ¥0s 2 Hasva Ko Caaliiar Comaed Phons: D358

T FML « Tesing Server [FHL7L PO Bood 813345, S0 Lukoss, Auckiand 1348

Declaration

Uwew agres ot o they. appicarion i scosphed by FHL - Testing Senver Fhil”_ fheen Ve will b boered by the Teoms and Condéony contpined i the rebrvant Credi: Sale Agresment or SecurediLinpecuned Losn sgessment Liwe have e
e Bub parbcular whith dne Bebs sompleted it s appbaution Form Bnd Seciing Tl Dy B0 e Bl complene B Pds been made 12 FHL 12 anabls FHL 0 delenmise wheser o il 1o provick Bnancs

Uiwws harew peaxd and undenitood the Privacy Acimowisdgemant on this form andl e imsrancs policy bookiet(y]) # | haws sppled for inmssrance. Ay nuien vouchss or Credil Contract signad by ma'us bl kavs no afiec! uskexs and Ul F

his Bppesvadd this applcation ind he laolity Ris, corm inle axiibincs. This el miy B el by FHL e g eth 1 P il vty 5 i weiliryg Bad ether deeclly of Bueugh B NiafSanlEtve Wik Be
tw mppcants, i shall be sufficiest scceptance of fai offer PN communicales & scosplance o e of o
Insurance

VWearm 3 conbred bt raucaron o astenesd mio srf 2y neoner | irnuse’ o s condion of o1 m conunchon welt B credd fesdes o sfch B sppicaton ielaiea or wharns Ba presam for s corra s of niorencs B brasced By PN
spphcaton conmstuies ol or par of the proposel tor ech nseenoe. The maunncs poloy @ n B Ingurer's. cemest siandand fom barifer oopees of whach can Be obesred from FHL'y wetsie P Vs defaufl on sy paymend dus undar
crudit dacibSen o which tha applcation relstes, FML may, o R entes Stecoston and ot arry Brre sfer myour delault 1) lerminaste srp'our cov under the selsvant imasances policy, and (2] whers the maurancs policy o teennuted, requ
T Tt IRSUNRT GOy By Qe Bonaie rebarie of The premium unger T IauSInGE contract which @ dut 0 M e FHL and authorae FRL 0 3pply Such retind towards myvous defaull Ve authoras the dackesng of persenal nformaton
by vy o plty reganding: [1) myfeur peavious ifdarinons. of whitiwer iire Bad B privious cliims Lnde’ Sudh fcharinoas; of (7] Bey maner Tl S ikerir fy reasonably rgied &S sebivint 1 Tyt fdarifon o By oliirm mide

under
Privacy Act Acknowledpement - Privacy Act 1503
Wity this appicaton has Dees compisied by 3 Oealer. \erdor, InToduce? of Bober. Vs Sotonse Ty Deaber. Viendon Inieoducer or Broios: i nefer thay iz FML and & 2 Ty
Vv et bbrobad i i D WY1 el il L Pl bl Ll Pk, il o] B iagh Bhe Bdandl ol myo [Tk bk ) il B i o ek BTpEEE ol
1. Asssdiing myour cusent and on-going coedil worfineas;
2 Admicimeing raacing, wrsunng and enlorming mraioer conareaEL
3 Htﬂmhrﬁﬁjmmmn‘ﬂuuulhm P il spcinids ol FRL § Banesl Soomiind Buleiny Socoty TSHS SRk i Mida of ool epdrssg s,
4 Collecing comping andior eviewng inlormaion, mciuding both posive snd negasvs nformurbon aboy! myvour cred hinfory guch. 33 nformarkon sbout myfous cred e rEcoed
1. Warkopsn pooddy s serA0es [rowced by FHL 08 a550n o relned oomganees

Vv rewacalbdy sathorise FHL Sor any sead all of St Porbgong [arpases.

1. Tasbimen néprmaton that i neasonably reguIned conceTung mete e any souste nckadng bl red e o, SreOH MEROTEng SpEROeEY. BTRITYHE. RaH and CumenE credd provicens. Wou heveby parmt al of e partes
provich ok, indeemation i FHL

3. Tecohect retam and wae te information, inchudng for B parpase of e-mad and slicnery e, g other or pocial meda g Of Commurcaion senice betassen ma'us and FHL, i sasigna or relsted
COTOanE V] i ronnacion wath B DUTCAES Lalned sbav:

1 T peovid B Inferrrarion 16 brokars, credt Mporing Sncel Ind it poviding PIUrEits Sefvol Redentl i Mysour cosracls)

4 I.'hmﬂmﬂrnw:mumhmhhmnhﬂoﬂmW_Imm&nhr_umu-nu'fhl_

1. e Eveml of ol chtault, 10 peowede Th Inkormanon. (iogaher with detady of P mySour dealings Wil FHL) i Coech neponing aQenoses. SES Bank and 10 BTy PR pOTsing SEORS W0 FRL I 0onnecon wth My o

|t herely declars that the above personal iInformation about mysaithus is true and accurate and we hereby autharise the above Privacy Releassa
Friday, 9 October 2020

Primary Applicant

Customer has an pre-approval from Finance: Now.

Customer has checked the above details, (Continue 1o Edit) Continue

Cuslomer has provided original Identificalion [Full Drivers Licence sa111119 expires 9/02/2050]
(Continue to Edit)
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5. By confirming the three questions -
i.  This updates to a green button and
ii.  Activates the Continue button

v YES Customer has an pre-approval from Finance Now.

v Yes Customer has checked the above details. (Continue to Edit) Continue

ves Customer has provided original Identification [Full Drivers Licence aa111119 expires 9/02/2050]
< 15 (Continue to Edit)

Update Application Information

6. The Application Form appears when the Continue button s clicked
a. The application screen arrears with the customers personal information pre-populated
from the pre-approval entered by them
i Please discuss and confirm all data provided is correct, you will be required to
correct and update all information
ii. Failure to update may result in an adverse outcome for the customer
7. The Loan details section will require completion subject to the goods and terms of the loan the
applicant has agreed to
a. You must update the data in these fields to match the customers purchase

+ Loan Details

Cash Price of Goods NZ§ 0 Deposit 0

Loan Amount 0 Term *®

Deferred Term 0 Booking Fee 55

Rate Default Rate:19.95% [JRate Over-ride

Product Code R100 Interest Bazring [~ ] Choose product carefully, it will determine if deferred term andfor reduced interest rate is allowed.

Interest rate must be greater than 10%. Does not allow deferred term.
Payment Protection Insurance  None v

Individual / Joint Individual [v] Warranty 0

8. Confirm address details are still valid
a. Update to Yes once address confirmed or corrected with the applicant
b. Update the rent or Mortgage amount as applicable and time at address

%k Address still
B current Address Reset Address

cument?  mo [v]

Q  Address Finder Start Typing Add

Unit No z Unit Mo
Street Mo (eg. 6 or 2A) 156 Street No
Street Name Buckland Street Name
Street Type ROAD Street Type

Suburb / Rural Delivery (eg.

Manurewa or RD2) Mangars East Suburb
Postcode 2024 Postcode
City Auckland City

~ Cumment Address Details

Residential Status Owner Morigage [+] Residential Status
Rent / Mortgage § 2427 O weekly O Fortnightly ® Monthly Rent/Mortgage $
How long have you been there? 10 Years 0 Maonths How long have you been there?
Page | 10
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9. Confirm Employment details are still valid
a. Discuss the applicant’s current employment, time on job and current take home pay
i.  These must be updated to the current information
b. Update to Yes once the employment has bene confirmed or corrected with the applicant
c. Complete question - “Employment still correct?”

« Current Employment % Employment still current? wo [v |

Occupation Category Factory [~] Cccupation Category

Permanence Full Time [~] Permansnce

Employer Flumibarsword Employer

How long have you been there? 12 Years o Months How long have you been there?

O O Fortnightly @

Take home pay (after tax) =00 ~ Weekly L4 Forlnighlly °S Take home pay (after tax)

Monthly REESeE =T Eli

10. Household expenses
a. Itisimportant to update the customers current monhly share of household expenses
b. To update click on the Calculate Expenses button

~ Applicant's Share of Monthly Essential Household Expenses
Flease enter the Applicant's Share of Monthly Essential Household Expenses below. If you need help calculating Monthly Essential Household Expenses)
click on the 'Calculate Expenses' button.

Total Expenses

Calculate Expenses

(Monthiy)

c. Complete the table below entering the monthly amount the applicant will spend in these
items — this field is locked and must be completed using the Calculate expenses option
i. Itis veryimportant that we understand their full expenses to ensure the loan will
meet the responsible lending obligations
d. Enter anitem in each field applicable and click on Save & Close
i. The total valuye will populate in the Total Expenses field

Applicant's Share Of Monthly Essential Household Expenses u

Flease enter the Applicant's Share of Expenses per category and we will calculate your total for you.

Rates 5 Childcare $
Utilities $ Education $
Insurances $ Transport $
Groceries 5

Total Monthly Expenses $
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11. Customer Identification section
a. You will have signed the ID prior to beinging this process, the ID sighted must be the same

as recorded in the application and meet the following -
i. Must be the original document
ii. Match the person applying for finance and
iii. Be current
b. Enter your name select Yes to confirm the ID meets the above criteria
i. Click Save & Continue to proceed

~ Customer ID

ID Type Full Drivers Licencs [~] 1D Type
Mumber =2111119 Licence Version (5b.) 111 Mumber
Expiry Date 022050 {dd/mmiyyyy) Expiry Date
MNZ Resident Yes [+] MZ Resident
1D Verified by (Name)

Confirmed ID . - | Confirmed ID

12. Application Summary form

a. Where this is an Online Application activation
i The customer has already confirmed their privacy when submitting, you are able
to print the application at this stage to provide hthem with a copy of the privacy
document should they want a copy
b. For VIP Pre-Qualified offer
i Provide the applicant with a copy of the Privacy policy if they regest one and
confirm they accept the Privacy Policy and understand a credit enquiry will be
completed
13. Declarations Section
a. Complete the privacy and ID verification checks
b. Where the documents are to be electronically authorised and accepted, discus with the
appliucant
i. Select ‘Yes’ to electronically authorise or
ii. Select ‘No’ to physically sign the document
c. Click ‘Submit Application’

Rockshop - Albany Salesperson to complete this Section:
I, Dse Finance, confirm that | have received the applicant’s werbal consent and acceptance of FNL's Privacy Declaration. Mo ﬂ
2

| D=2 Finance confirm that | have personally sighted and verified the original identification and confirm they match the applicant/s. Mo

|, Dse Finance, confirm that | have received verbal confirmation from the applicant fo complete the Loan Agreement slectronically. <Pick One= W

By itting this lication you are ack ledging you have the i t o lete the credit checks required. - - -
Failure to do so is a breach of the privacy legislation. Submit Application

L¥]
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14. Where Electronic Authorisation has been selected
a. Tthe following screen appears and the customer will have been sent a Text Code to be
provided to complete the acceptance of electronic authorisation
i. The Text message will be as follows wih the PIN at the end of the message:
1. You have agreed to Electronic Disclosure of your FNL App#4000642. Please
give this code to your salesperson if you wish to proceed and agree to our
Privacy Statement. http://www.financenow.co.nz/pin Txt Code: 8711

-n n“ Electronic Authorisation Disclosure
Rockshop - Albany - Friday 09 October 2020 - 11:52

Please enter Customer TXT Code here:

By entering the customer's code, the customer is consenting to authorising the Loan Agreement electronically and to disclosure of all the
Termms and Conditions of this Loan Agreement being the provided to them electronically.

Opt out of Electronic Authorisation

[ Please tick here where the Customer has decided to manually sign to authorise their loan.

15. The Application Outcome scren will appear with the decision
a. Where approved, the salesperson is able to process to complete the Loan Genetratrion
steps as documented in the Module 1 — Retail Consumer Finance

Application Outcome (#4000642)
‘n nﬂn Friday 09 October 2020 - 12:00

Application Number 4000642

Dated Wednesday, 26 August 2020

Primary Applicant Name Test Test

Address 25 Haycock AV Mount Roskill, Auckland
Mobile Phone 0225644090

Application For Consumer Goods Purchase

Originator Rockshop - Albany (441775)

Loan Value $1,500.00

Personal Protection Insurance None Selected

Application Outcome

Interest Bearing

Contract Purchase Limit*: $0

Loan amount of $1,564.80 equates to 35 payments of $59.15 monthly.

And a final payment of $59.01 making a Total Payable of $2,129.26

Applicant does not gualify for Insurance. It will not be included in the contract financials.

*Contract Purchase Limit is available for this purchase only. Once this purchase is complete further purchases will require credit re-
assessment.

o Test Test has opted for Electronic Authorisation of their Loan Agreement

Application Evaluated Successfully.

~ Select next action for this application

# Add Second Bormower #” Edit Financial Details
= Reqguest Income Verification
v Commit & Confinue: &= Print Application Form

~ After this point the application cannot be edited

B view Credit Report

16. In the event the outcome is Conditional Approval or Declined the standard process is to be
completed
a. The Retail Support team will review the application and provide a decision
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http://www.financenow.co.nz/pin

Finance Now Contacts

Hadyn Halls
GM Intermediaries & Card

Grant Forbes
Credit & Admin Manager

Area Managers
Anthony Booth
Auckland (North)

Nina Naera

Business Finance & Akl (South)

Maria Jones
Waikato/Taranaki

Andy Stone
Wellington

Steve Turton
Invercargill

Postal Address
PO Box 41335
St Lukes, Auckland 1346

finance
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(09) 631 0193
027 779081
Hadyn@financenow.co.nz

09 845 0821
021 401 455
grant@financenow.co.nz

09 845 0815
021 346 342

anthony@financenow.co.nz

Kelvin Williams 09 845 0816
National Sales Manager 021 798 933
kelvin@financenow.co.nz

Allan Webber
Auckland (South)
allan@financenow.co.nz

09 845 0811
021 346 331

09 845 0825
021 346 779
nina@financenow.co.nz

07 838 3953
021 346 377
maria@financenow.co.nz

021 401 464
andys@financenow.co.nz

032111242
021 346 315
stevet@financenow.co.nz

Retailer Support

Emmett Gradwell 07 542 3415
Bay of Plenty 021 346 334
emmett@financenow.co.nz

Keri Morresey 021 0273 8303
Lower North Island

keri@financenow.co.nz

03 352 4340
021 279 4679

Don Bowden
Christchurch
don@financenow.co.nz

Toll Free: 0508 868 868
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