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Pre-Qualified Online Application 

Customers are able to complete an application using the Finance Now portal or a link from the retailer’s 

web page to apply for finance from the comfort of their home and if approved have the knowledge that 

when they go shopping they have an approval for the amount they are wanting to spend. 

In these cases, the customer will have completed the full application online, all credit checks and any 

conditions of approval will be completed directly with the customer.  Note: This is a pre-qualification only. 

FNL reserves the right to change the approval conditions if subsequent information at time of activation 

dictates, subject to our Responsible Lending requirements. 

Sample of a Pre-Qualified approval Letter  

 

NB: To activate the above application for the customer complete as detailed in section on page 7.  
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VIP promotion Pre-Qualified Offers 

Finance Now offer VIP customers with the opportunity to apply for additional credit based on prior account 

management.   

NB: The Pre-Qualified offer is not a guarantee of approval of finance.  All offers are subject to  
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Activate with a Pre-Qualified Code 

When a customer presents the salesperson with either of the above letters, the application must be 

processed using the following steps. The salesperson must complete this with the customer to ensure 

correct disclosure and verifications are completed. 

1. Login to Qik 
 

 

2. From the Pre-Approval option in the main menu 
a. Select Search & Activate 
b. The following warning appears  

i. A pre-approval code & password may only be used once, if you are unable to 
activate it may be that it has already been activated 

ii. Any questions please contact Retailer Support 
iii. Click OK to close warning box 

 

 

3. The Search & Activate screen appears 
a. Read the instructions on this screen.  It is very important that the person presenting the 

Pre-Qualified letter is the actual customer. 
i. The Pre-Qualified approval letter will have the ID that has been verified by Finance 

Now reported – this must be sighted in its original form and match to the person 
presenting 

ii. The VIP Pre-Qualified letter will not have their ID noted but you must sight an 
original photo ID, either Driver licence or passport are preferred 
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a. Enter the following items from the letters provided 
i. Pre-Approval Number or Activation code 

iii. Pre-Approval Password or VIP Password 
1. Remember the Password is case sensitive – type as it appears on the letter 

b. Click Search 
i. Qik locates the application and populates as below 

1. The warning message will appear again, just click OK to move forward 
 

 

c. If you attempt to activate a pre-approval twice, you will not be able to 
i. The following screen will appear 

 

d. When completed correctly 
i. Click the green Continue button 

1. For the Application Confirmation screen to appear 
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4. The Application Confirmation screen appears 
a. For a Pre-Qualified application approval, the information summarised is as entered by the 

applicant 
b. For a VIP pre-Qualified offer, the information summarised is the applicant’s information 

based on the last application received  
i. This will need to be verified and updated during the next steps 

c. Validation questions to be completed by the Salesperson with the applicant 
i. These must be completed before being able to proceed 

ii. The ID provided must be the original and match the applicant 
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5. By confirming the three questions - 
i. This updates to a green √ Yes button and  

ii. Activates the Continue button 

 

6. The Application Form appears when the Continue button s clicked 
a. The application screen arrears with the customers personal information pre-populated 

from the pre-approval entered by them 
i. Please discuss and confirm all data provided is correct, you will be required to 

correct and update all information 
ii. Failure to update may result in an adverse outcome for the customer 

7. The Loan details section will require completion subject to the goods and terms of the loan the 
applicant has agreed to 

a. You must update the data in these fields to match the customers purchase 

 

8. Confirm address details are still valid 
a. Update to Yes once address confirmed or corrected with the applicant 
b. Update the rent or Mortgage amount as applicable and time at address 
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9. Confirm Employment details are still valid 
a. Discuss the applicant’s current employment, time on job and current take home pay 

i. These must be updated to the current information  
b. Update to Yes once the employment has bene confirmed or corrected with the applicant 
c. Complete question - “Employment still correct?”  

 

 

10. Household expenses 
a. It is important to update the customers current monhly share of household expenses 
b. To update click on the Calculate Expenses button 

 

 
 

c. Complete the table below entering the monthly amount the applicant will spend in these 
items – this field is locked and must be completed using the Calculate expenses option 

i. It is very important that we understand their full expenses to ensure the loan will 
meet the responsible lending obligations 

d. Enter an item in each field applicable and click on Save & Close 
i. The total valuye will populate in the Total Expenses field 
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11. Customer Identification section 
a. You will have signed the ID prior to beinging this process, the ID sighted must be the same 

as recorded in the application and meet the following - 
i. Must be the original document  

ii. Match the person applying for finance and 
iii. Be current 

b. Enter your name select Yes to confirm the ID meets the above criteria  
i. Click Save & Continue to proceed 

 

 

12. Application Summary form 
a. Where this is an Online Application activation 

i. The customer has already confirmed their privacy when submitting, you are able 
to print the application at this stage to provide hthem with a copy of the privacy 
document should they want a copy 

b. For VIP Pre-Qualified offer   
i. Provide the applicant with a copy of the Privacy policy if they reqest one and 

confirm they accept the Privacy Policy and understand a credit enquiry will be 
completed  

13. Declarations Section 
a. Complete the privacy and ID verification checks 
b. Where the documents are to be electronically authorised and accepted, discus with the 

appliucant 
i. Select ‘Yes’ to electronically authorise or 

ii. Select ‘No’ to physically sign the document 
c. Click ‘Submit Application’ 
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14. Where Electronic Authorisation has been selected 
a. Tthe following screen appears and the customer will have been sent a Text Code to be 

provided to complete the acceptance of electronic authorisation 
i. The Text message will be as follows wih the PIN at the end of the message: 

1. You have agreed to Electronic Disclosure of your FNL App#4000642. Please 
give this code to your salesperson if you wish to proceed and agree to our 
Privacy Statement. http://www.financenow.co.nz/pin Txt Code: 8711 

 

 

15. The Application Outcome scren will appear with the decision 
a. Where approved, the salesperson is able to process to complete the Loan Genetratrion 

steps as documented in the Module 1 – Retail Consumer Finance 
 

 

16. In the event the outcome is Conditional Approval or Declined the standard process is to be 
completed 

a. The Retail Support team will review the application and provide a decision 
  

http://www.financenow.co.nz/pin
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