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Introduction 
Welcome to the Finance Now Training Module – Process. 

This Module has been designed to train your salespeople with our processes, from start to finish, and provides 

answers to any questions that may arise when processing an application or speaking with a customer. 

 It has been specifically written for you, the retailer, to be able to help walk you through our processes or re-jog 

your memories (we are always just a phone call away). 

 At the end of the Module you will be capable of completing the full application process through to  

executing a contract and providing correct documentation to FNL. In fact, to gain a completion  

certificate, that’s exactly what you will be doing (using our test site) after the end of the training  

session.  

 Unless you are operating under a separate Financial Advice Provider licence, as introducers, you must not give 

any financial advice to your customers in relation to the suitability or affordability for any financial product offered 

by Finance Now.  In addition, you are not engaged by Finance Now to, or permitted by Finance Now to, give 

any regulated financial advice on behalf of Finance Now.  Accordingly, you must not represent to the customer 

that you authorised or permitted to give advice on Finance Now's behalf. 

Finance Now is registered on the Financial Service Providers Register.  Finance Now is a responsible lender 

and will comply with the lender responsibilities under the Credit Contracts and Consumer Finance Act and the 

Responsible Lending Code.  An application for finance may be declined if a decision to lend would not, in Finance 

Now’s opinion, be in accordance with the responsible lending obligations.  

We trust you will find this a valuable tool. 
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About Finance Now  
Finance Now (FNL) is a wholly owned subsidiary of the SBS Bank Group (formerly Southland Building Society), 

having been established in 1869. The Bank and its subsidiaries are wholly New Zealand owned and operated. 

We have in excess of 1600 retailers nationwide utilising our Credit Contract facilities. 

 We have seven regional offices: Invercargill, Christchurch, Wellington, Napier, Tauranga, Hamilton and 

Auckland. Our team can provide your suppliers with skill sets designed to assist retailers to sell more product 

by utilising finance as a tool for closing more sales. 

 Our vision is to be “a valued service orientated enterprise and the first choice of our target markets”. Specialising 

in consumer finance, we have been able to achieve this through our commitment to creating memorable 

customer experiences. This has been achieved by utilising leading edge technology designed with you, the end 

user in mind. Our philosophy is “if it is easy to sell it is easy to buy”. 

 We customise our service delivery to meet the unique features and requirements of your retail  

store(s). You can process applications and contracts using a variety of methods including Online,  

Qik dealer portal, telephone, and e-mail. A full range of finance products and terms can be sold in-store on any 

sale. These include interest free, interest bearing and combined interest free / interest bearing. 
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The Application Process 

Manual Application Form 

A manual application form is available for customers to complete. The details from the manual form can then 

be entered into Qik.  

 We recommend you always use this method because: 

1. This allows the salesperson to perform other tasks (like making another sale) while the customer is 

completing the form 

2. Entering details from the manual form into Qik reduces the chances of errors 

 Alternatively, the completed manual form can be emailed or faxed to Finance Now for data entry into Qik. If the 

application is approved, documentation will be available to be printed from the Pending List in Qik within 20 

minutes or, if access to Qik is restricted the completed document may be emailed to the store (this option may 

take longer than 20 minutes)  

All manual forms are to be sent to either of the following for data entry & credit risk assessment: 

➢ Email completed forms to:  retailer@financenow.co.nz  

When completing the application form the customer should be advised the more information they provide the 

better. This allows us to make a much more informed and accurate credit decision. 

Note: While the email option is available, use of Qik provides the following key benefits: 

• Greater accuracy 

o Handwriting can sometimes be hard to read on the Fax print out 

• Speed of response 

o 20 seconds vs. 20 minutes 

• On-line reporting 

o Monitor your finance sales online 
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Please ensure both the customer and sales person sign the application form to verify information as indicated 

below: 

1. Identification and Privacy Acknowledgement section 

a. New & existing customer 

2. ID details must be provided for each applicant and the original sighted 

a. Ensure the all ID details requested are completed 

3. Where payments on the contract are being made by a third party (family member or otherwise) then 

obtain a copy of their identification 

 

a. Copies should be sent to FNL with the rest of the documentation 

4. Retailer verification section 

a. Identify document signed and verified—original document to be sighted 

b. Insurance documents given, where applicable 

5.  Retailer Details 

a. Ensure the full retailer name and FNL Code is recorded 

i. This is to ensure allocated to the correct store  

b. Contact salesperson—for contact purposes and positive rewards points 

6. Loan & description of Goods  

a. Ensure the full loan amount, term and booking fee applicable are entered 

b. We require the description of goods and any serial numbers or  

i. Attach copy of the customer signed invoice to clearly describe the goods 

7. Product information 

a. Ensure the Product code and Interest Rate applicable for the customer are entered in the bottom 

section 

b. Where Payment Protection Insurance is requested by the customer tick below 
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Application for Finance Form – New Customers  
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Application for Finance Form – Existing Customers  
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The Manual Application Process 
On completion of the credit risk assessment of manual applications, Finance Now will email the store 

confirming the application outcome and attach an application outcome PDF document with a summary of the 

contract details for review with the customer.    

The following information is reported in the Application Response Faxback: 

• Top section 

➢ Applicants Customers name 

➢ Application outcome 

➢ Contract Purchase Limit 

▪ This is the amount the customer has been approved up to and can be used to 

increase the value of the purchase without the need or additional credit assessment 

▪ The Contract Purchase Limit is available for the current purchase only 

➢ Conditions of purchase 

▪ For a conditional approval, these items will need to be met prior to a final approval 

• Middle section 

➢ Proposed contract terms including Payment Protection Insurance (PPI)  

▪ Please ensure the customer is provided a copy of the insurance policy booklet and 

the terms have been fully explained and they have agreed to include this product in 

their loan. 

• Bottom section 

➢ Proposed contract terms excluding Payment Protection Insurance (PPI)  

 When assessed & approved please complete as follows: 

• Review the faxback summary with the customer to ensure correct 

• When ready to complete the contract go to the Pending List & select application  

➢ See Pending Application 
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Getting Started 
Online applications 

Applications are processed using our web-based system ‘Qik’. This has been designed with you, the Retailer, 

in mind and has been developed for user friendliness. To access Qik, simply logon to www.financenow.co.nz. 

Select Retailer Login to guide you through to Finance Now’s Secure Login 
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Logging On 
 

Type in your Username and Password in the marked boxes – these will be supplied by your Finance Now 

Area Manager. 

 

REMEMBER: 

The Secure Login is ‘case sensitive’. It is important that you copy your username and password as they 

appear. 

Note:  

• Your user name and password are unique per user and should be kept in a safe place and not  shared 

• They should not be on display (especially to the public) 

• Access should only be given to sales staff who are offering finance 

• You can change the password once you have logged on 

• We recommend changing the password when a staff member leaves 

o Otherwise they may be able to access your store information in future   



Page | 13 
 

 

Qikchat 

 

Qikchat is a service that enables dealers to contact Finance Now via the Qik portal, without the need to phone. 

The service may be used for requesting information to help you complete the application process, understand 
any error message or any other general question relating to an application. It is managed by our Retailer 
Support channel who will respond to enquiries as they come through. 

To access Qikchat follow the instructions below: 

1. Click on the QikChat icon from the Qik homepage 
a. This service is also accessible from the application outcome screen and wherever the orange 

Qikchat Icon appears. 
2. The following box will appear when you click on the icon 

 

 
 

3. Product type will remain as “Consumer Goods” by default 
4. For discussions about a specific application, please enter the application number in the application 

number field  
5. Type your question in the chat message box  
6. Click on continue 
7. An agent will receive your enquiry and respond. 
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Qik Home Page 
All users accessing Finance Now’s Qik system will land on the home page.  This screen allows the user to 

navigate to the area required: 

 

 

1. The contents of this screen are as follows: 

a. Left side menu options relate to the web site & general functions such as:  

i. FAQ’s, contact Finance Now by email and where the branch password is updated 

ii. Click on the button for the item required 

b. Search Criteria 

i. Locates the customers application or search for existing customers 

1. See next section as how to complete this search 

c. Application menu under the search criteria across the top 

i. Consumer (fixed term loan applications) for processing, follow up and administration 

for goods delivered after sign up 

ii. Credit Card IF (Interest Free) 

1. New applications for a Purple Visa Credit Card and the processing of an 

Interest Free Add-On Purchase transaction  

iii. Pre-Approval 

1. Where a customer has completed an online application, it will need to be 

activated from here 

iv. Reports 

1. Ability to monitor your store applications 

2. Provides a variety of reports are available for analysis of portfolio  

3. Graphs to show statistical reporting on applications 
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Search for an Existing Customer 
Finance Now have been operating for over 18 years and have an extensive customer data base. You are able 

to locate existing customer’s records and create an application by searching our data base. 

This should be the first step in every application, whether the customer is aware of having a previous Finance 

Now account or not. 

 

1. Search the data base 

a. Select the search criteria – there are a number of options available: 

i. App # / Person search 

1. Application # search 

a. Enter the application number 

2. Person search, the three fields below on the Qik home page 

a. First name, Last name, Date of Birth 

 

b. Drivers Licence search 

i. Enter the driver licence number, version number & date of birth 

 

c. Mobile Phone number search 

i. Enter the mobile number & date of birth 

 

d. Finance Now Card –  

i. Enter the applicants FNL Card number and date of birth 
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When completed entering the search criteria,  

e. Click “Search” to locate the customer 

i. The following screen appears for you to confirm this is your customer 

 

ii. Select Single CG Loan Application 

1. To create a Fixed Term consumer loan 

f. The Verbal Privacy Policy disclosure screen appears for the operator to complete with the 

applicant – on completion the application will display with their data for verification and 

updating. 

g. You will need to confirm the address and employment details are valid and confirm the current 

cost of accommodation and Income is the same or update accordingly 

i. When confirmed, select Yes in the fields displayed in the application form as below 

   

NB: Failure to ensure the contact, address and employment information are correct may adversely impact the 

lending decision made by Finance Now for the customer. 
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FNL Card as ID  
Using option 11. Application using FNL Card as ID 

a. Click from the Home page  

b. Enter the Card number from the borrowers FNL Card and their date of birth 

 

c. If a match is found, using either of the above options, the screen below will be displayed 

i. The applicant will be texted a code and request to confirm FNL’s privacy to their mobile 

we have on record—text message sent to all customers as follows: 

ii. 35851 is your Mobile Txt Code. By using this code, you are accepting Finance Now's 

Privacy Declaration for this loan. If you did not request this code please call us on 0800 

3652273 

 

d. Enter the code in the field applicable 

i. Click on Verify & Continue 

ii. Where the code entered is verified, you will be taken direct to the Qik FNL Card Verified 

Application form 

iii. Applicants personal information populated ready to be verified by you with the applicant 

e.  Applicants FNL Card verified and matched to FNL records 

f. Application Screen populates with the applicant’s prior information: 

i. Some sections will be closed, to view these sections click on the + next to the title 

g. Complete the loan details for the customer 

i. Confirm the information reported is still current 

1. address and employment details are still correct, 

2. these MUST be updated if changed since the last applications 

3. you will need to confirm by clicking ‘Yes’ where requested 

ii. The identification section will already be populated as verified by FNL Card 
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1. these fields are not able to be edited by you  

h. Applicants form completed & verified as correct 

i. After you have confirmed with the applicant their personal information is correct, you will need to 

confirm the address and employment details are valid and confirm the current cost of 

accommodation and Income is the same or update accordingly 

i. These must be updated to YES to enable you to proceed 

ii. Click on the yellow box to complete the screen & complete the privacy screen as normal 
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New Customers & Create Application  
If a customer is new to Finance Now then the full Application Process must be followed.  For existing ensure 

the data populated in the application form is confirmed and updated as applicable. 

Note:   The information asked for by Finance Now in the Application Form enables us to make an informed 

credit decision. It is important that the information gathered is both complete and correct. The more information 

provided the better. This allows us to make a much more informed and accurate decision. 

1. To start click ‘1. Application Fast-Track Form’ 

a. On the Qik homepage. 
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2. Verbal Privacy policy Disclosure 

The privacy laws in New Zealand updated on the 1 December 2020. The purpose of the Privacy Act 2020 is to 

promote and protect individual privacy and to give customers confidence that their personal information is 

properly safeguarded.  It is important that before we collect a person information, they understand the purpose 

we need to collect it, how we store and use their information.  Our Privacy Policy is now provided in a layered 

effect.   

The Verbal Policy is displayed, and you will be required to read this to the customer and complete the 

questions prior to continuing with the application. 

The questions at the bottom are to ensure the applicant is eligible to proceed with the application. 
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3. Enter Loan Details 

This section provides Finance Now with the key financial details of the transaction.  Its important to enter your 

name – this enables easy follow-up by our team for any additional information required.  

 

a. Salesperson name  

b. Cash Price 

a. Selling price of goods 

c. Deposit 

a. If any 

d. Term 

a. Check with your manager for maximum  

e. Deferred Term 

a. Only available on certain finance products 

f. FNL finance Product Code 

a. E.g. R100 (Interest Bearing) 

g. Payment Protection Insurance 

a. You will need to discuss the benefits of this product to the customer and select  as 

advised by the customer  

b. Where this product is included you must ensure the applicant is eligible and is given 

a copy of the policy document 

h. Individual or Joint application 

a. If joint is selected additional fields will be displayed on the right side of the form for 

completion 

i. Warranty – leave this field blank – no longer applicable 
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4. Enter Customer Details 

It is important to get the customer’s name and date of birth correct.  This information is used to assists us in 

obtaining the customer(s) credit history through a Credit Check. If any of the information is missing or incorrect 

the application maybe declined due to not being able to verify the customers’ record on the Credit Check. 

It is also very important to ask questions regarding the Number of Dependents. We need to ensure we are 

receiving all the personal information applicable to the applicant.  Failure to provide full details may adversely 

impact a person’s ability to repay and our responsible lending obligations. 

 

5. Current Address (and Previous) 

A customers’ residential information helps us assess their stability & credit worthiness. Their monthly Rent / 

Mortgage payment helps us to assess ‘affordability’ (i.e. can they afford the finance).  This expense may be 

entered as a weekly/fortnightly or monthly amount. 

a. Click into the Address Finder field:  

i. Start typing the address starting with the number 

ii. A selection of NZ Post registered addresses appear matching the data entered 

iii. Select as applicable and the following address fields will populate  

iv. Where this is verified as a valid postal address a green tick appears  

 

b. To view the address, click on  

i. This will open the address field & display the full address populated 

c. Where they have been at their address for less than two years, we require their previous address.  

These fields will automatically appear if required 

  

d. In some cases, the address may be a valid address but does not register as a DPID (Delivery Point 

Identifier), a valid postal address 
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i. These will appear with a Red Cross next the address & a message appears at the bottom of 

the screen 

ii. These are generally rural addresses and the applicant has mail delivered to a postal box. 

Ensure you discuss the correct postal address to be used for these customers and enter in the 

following address fields  

 

6. Current Address status and cost 

Ensure you select the correct frequency to match the rent/mortgage amount entered.  Where boarding or 

other, ensure you provide details in the additional information in the notes section.  

 
 

7. Contact details 

It is very important for the customer’s contact number to be recorded at this time to enable effective management 

of the customer’s account. A landline phone number is preferred for the home number. 

a. When entering the phone numbers,  

i. The area code must be entered first followed by the phone number with no spaces. Ie: 

098151234,  

ii. Work numbers can include 0800… or land line numbers 

iii. Mobile phone numbers are compulsory - Enter in the format 0214526547 

i. This ensures the customer is able to complete the SMS verifications required later in 

this process and to enable them to have the security benefits of Verified by Visa when 

using their card once activated. 

ii. Will enable access to the Credit Card Customer Account Management portal 

 

NB:  The Email address and Mobile will be compulsory contacts if you wish to use the Electronic 

Disclosure for documentation - the requirements for electronic disclosure are covered later in the 

process. The customer will be asked prior to submitting for evaluation if they will accept electronic 

disclosure to the email and mobile recorded in this section 
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8. Employment Section 

A customers’ employment information helps us to assess their credit worthiness. Their income helps us assess 

‘affordability’ (i.e. can they afford the finance).  Please enter the actual amount received – & select the frequency 

as applicable – weekly/fortnightly/monthly.  

Where the applicant is a beneficiary or retired, the employer and permanence fields become inactive this 

information is not applicable for these customers.  

Note:    Income must be after tax (net, not gross) 

 

For assistance to convert gross income to net income click on the Tax Calculator button. This also breaks 

the amount into weekly/fortnightly/monthly. 

To calculate monthly income:  

If paid weekly:  multiply by 52 and then divide by 12 

If paid fortnightly: multiply by 26 and then divide by 12  

Use the tax calculator to convert gross income to net income 

 

9. Monthly Essential Household Expenses 

Under the Responsible Lending Code, we are required to ensure the loan a customer is entering is 

affordable and will not cause them undue hardship.  In order to meet these obligations, we need to 

understand the applicant’s essential spending and include this in their capacity calculation. 
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To help the customer calculate their monthly spending click on the Calculate Expenses button and 

complete all fields as applicable. 

NB: ensure you enter the MONTHLY cost for reach item.  Click Save & Close for the monthly total to 

update in the application field. 

 

 

10. Vehicle Details   

Where the customer is purchasing vehicle accessories, they must be the registered owner of the vehicle the 

accessories are being fitted to. 
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11. Identification section 

All identification must be sighted in its original form.  Photocopies, faxed copies, emailed or photos of ID are not 

acceptable and will make the contract void resulting in cancellation. 

Remember, all applicants must be New Zealand citizens / residents with a permanent residency or work 

visa and living in New Zealand. 

a. Identification is critical: 

i. It ensures higher approval rates 

ii. Minimises identity fraud and privacy issues  

iii. It is a requirement under Anti-Money Laundering legislation 

b. Utmost care must be taken when a customers’ identity is verified. This is the responsibility of the 

Sales Person / Retailer under our Introducer Agreement 

 

NB: By selecting Yes in the fields indicated means you have verified the person in the application is matching 

the person in the ID entered & that you have sighted the original ID entered 

c. Acceptable forms of identification 

i. All forms of Identification must be current and the original sighted 

ii. Types of ID accepted for Applications are: 

i. Driver’s License 

1. Full New Zealand 

2. Restricted New Zealand 

3. Learners New Zealand  

ii. Passport  

1. New Zealand, Australia 

2. Overseas passport  

a. Must have a permanent resident visa and be living permanently in 

New Zealand or 

b. On a Working Visa 

3. We will require a copy of the Overseas Passport with the applicant’s photo 

and the Residency Visa page for verification 

iii. FireArms licence 

1. If customer is purchasing a firearm this is the only ID acceptable  

iv. 18+ Card  

1. Additional identification may be required with this form of ID 

v. Military ID 



Page | 27 
 

 

12. Application Summary Validation screen 

This screen displays a summary of the applicants’ data just entered.  Review this with the customer to ensure 

all data is correct.  Failure to correct now may result in delays to the application approval process.  

If any information needs to be amended, the dealer is able to return to the previous pages by clicking on the 

‘Previous’ button at the top of this page—no changes will be able to be completed once the application has been 

sent for evaluation by the retailer.   

You will need to complete the ID verification confirmation at the bottom of this screen.  This screen provides the 

expanded Privacy Statement to give the applicant further understanding on our Privacy Policy.  A full copy of 

the Privacy Policy is available on the Finance Now web site, which can be linked from this page. Please provide 

a copy to the applicant if requested or refer them to the web page. 
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13.  Submit Application 

By clicking to submit the application, the salesperson is confirming the information entered in the application is 

a true and correct as provided by the customer,  Once submitted the application will be subjected to Finance 

Now’s evaluation checks and assessments. 

The applicant has the option to have their loan documents electronically authorised and disclosed.  

 

14. Electronic Disclosure and Authorisation eligibility 

Finance Now offer its applicants the opportunity to authorise their loans electronically. Electronic disclosure 

acceptance by the customer enables the customer to receive the Secured Loan Agreement and Disclosure 

Statement and the related Terms & Conditions booklets electronically.  This is in replacement of manually 

signing.  All customers completing the authorisation electronically will be emailed a copy of their documents 

prior to them accepting the terms and authorising their loans.  Details on the loan acceptance is covered later 

in this document. 

Applicants will be eligible for electronic authorisation provided they meet the following– Prior to submitting the 

application, to accept electronic disclosure, select ‘Yes’ in the field displayed below, then click Submit 

Application. 

 

 The customer will be sent an SMS verification code by text as follows: 

• You have agreed to Electronic Disclosure of your FNL App#2066802. Please give this code to your 

salesperson if you wish to proceed and agree to our Privacy Statement. 

http://www.financenow.co.nz/pin Txt Code: 9750 

Enter the SMS verification code provide by the customer in the field below to activate the submit application 

button and send the information for evaluation 

a. The opt out option will disappear when the text code is entered  

By accepting Electronic Disclosure, they are agreeing to received documents to the email and mobile phone 

entered in this application 

http://www.financenow.co.nz/pin
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NB:  This option is not available for joint applications or where the applicant does not have a mobile and 

email address. 

Application Outcomes 

15. Application Outcome Screen 

The system has now evaluated the application and advises a decision on-screen. The screen will also show 

the Application Number and a summary of the application 

a. The Outcomes returned include: 

a. Declined 

b. Conditional Approval 

i. All applications with a Conditional Approval outcome will require review by a 

Finance Now Credit Assessment Lender 

c. Approved – proceed to Commit & Continue   

16. Declined 

 

If an application is declined, you will be supplied one of the reasons below: 
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a. Adverse Credit:  

i. The applicant has previous bad credit experiences resulting in defaults being lodged 

ii. Should these credit reports be queried by the customer or mitigating circumstances exist, 

the application may be reviewed with written evidence from the relevant credit agency 

b. Capacity: 

i. It is the opinion of the Lender that the customer does not have capacity to repay the 

facility applied for 

c.   Credit Risk:  

i. Based on the information provided, Lender does not believe that the applicant represents 

a strong enough credit risk to proceed with the application 

Request Decline Review 

Where the sales person believes the application warrants a further review there is the option to request a 

decline review by selecting this option from the Application Outcome screen.  The salesperson needs to add 

any additional information they have to support a review or change of information entered in the application.   

Retail Support will review the application and provide feedback as applicable. 

Non-Confirming Option 

The ’Non-conforming’ product has been designed specifically for customers who don’t meet our  

initial credit assessment but have sufficient surplus to service the loan. These customers should also have no 

outstanding adverse credit or have had any defaults loaded against their name by a financial institute.  

Non-Conforming has higher interest rates and booking fee for both customer and retailer. It is  

compulsory to have: 

• 10% deposit 

• Signed direct debit as their payment method 

• Maximum lend of $2500 

  

In addition to the above  

• Interest free and deferred products are not available for Non-Conforming 

• Applications that qualify for Non-Conforming will initially have a ‘Conditional’ status and will go through 

the same process as a Conditional Approval. 

•  Qik will display the conditions under which the application will be reviewed 

 

NB: PPI will be included in all non-conforming applications (not compulsory). 
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17. Conditionally Approved 

This decision means that we require additional information to enable us to make an informed decision on the 

application.  This may include confirmation of address, employment, income etc. 

 

We’re committed to providing you and your customer with a positive outcome, as quickly and efficiently as 

possible. To further assist with this, select the option Conditional Rules triggered, this is available on the 

Application Outcome screen.  This page will show a summary of the reasons for the Conditional Approval. This 

will allow you to easily see and provide only the info (if required) needed to assist the evaluation further.  

  

a. Our standard review time is 30 minutes 

b. As it may be difficult to confirm employment details on the weekend or just to speed up the 

application evaluation process we have a tool available to request the customers income from 

their bank 

c. Where the loan has been reviewed and conditions set, an email is sent and the items required 

displayed on the application outcome screen for your reference  

i. These will be updated to referred status with conditional document required as follows 

 NB: Remember if you have any questions on an application, you are now able to click on the orange question 

box and ask a Finance Now team member directly using the QikChat option. 
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- Bankstatements.com Income Verification 

Finance Now have teamed up with Australian company Bankstatements.com to provide you with an income 
verification option to complement our existing product. This retrieval service can facilitate faster loan 
application reviews. This service is simple and provides a secure method for verifying a customer’s income 
direct from the customer’s bank to Finance Now for review and assessment on your application.  
 

a. Here’s how it works: 
a. Click on the ‘Request Income Verification’  

i. The screen appears with information at the top to be explained to the customer  
 

  
b. Click ‘Preview & Send Email’ tab,  

i. Before sending to review the message being sent, confirm the email address is 
correct before sending  
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c. Click on ‘Send Email’  
i. To send the email with the link to the customer  
ii. Confirmation your email has been sent to the customer appears  
iii. The customer will receive the email with a link to Bankstatements.com system  
iv. The customer then clicks on the link sent to access the bankstatements.com site on 

their phone  
d. Click to Review & Send Text message’ 

i. The message below is sent to the customer to complete the same process 

 

 
 
The customer enters their bank login details to the secure site displayed – only the income details are returned 
and emailed direct to Retailer Support with the application number.  This will be included in the assessment 
and a response will be provided in due course. 
 

- Add Second Borrower 

This feature enables the salesperson to add a co-buyer where the loan is conditioned to a second borrower for 
affordability reasons.  
 

 
 

To add an additional borrower, select the Add Second Borrower button. 
 
A separate Privacy Policy disclosure screen will display to be completed with them.  Please ensure this is 
completed directly with the second borrower. Once the Privacy section has been completed with the second 
borrower the Continue button will activate to allow you to continue.  
 
The application form is opened with the primary applicant’s information locked but new fields activated to 
enable loading the new persons information.  This person must be present when their information is being 
added, they are to be treated as if they are the primary borrower in regard to the information disclosed and 
required for the application.  You will need to sight their original ID and complete the privacy disclosure and 
acceptance prior to re-submitting the application for review. 
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18. Approved 

Where the application is assessed and approved in Qik and the Application Outcome screen will update to 
Approved.  You will now be able to proceed to generate the loan document for execution by selecting the 
Green Commit & Continue button. 
 
 

 

a. Once viewed the Commit & Continue button is activated  
 

- Edit Financial Details  

Where a contract has been assessed and the outcome evaluated and updated, you may edit some of the 

financial details prior to generating the contract.  To do this, select the function Edit Financials as shown 

below.  

The ‘Edit Financials’ feature is primarily used to: 

a. Change purchase details where an error has been made 

b. Increase the value of the sale (upselling) this amount must match the invoice for goods purchased 

c. Alter the term the customer wants to repay the goods over 

d. Update the Product code, if applicable. The product codes eligible for the retailer are available from 
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this drop box 

 

 

 

NB: There is a tolerance where the amount financed is edited, if this is exceeded the application status will 

return to conditionally approved and required the Retailer Support to review and ensure still meets with our 

Credit Policy requirements. 
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19. Pending Applications Report 

The Pending Application screen is accessed from the Qik home page.  Click on the link to view all applications 

submitted and their status.  Once an application has been accepted and authorised by the customer and the 

Credit Card Account set, it will no longer be available in this report. 

Where the application has been reviewed by Finance Now, the status of the application will change to 

Outcome Evaluated.  Click on the application number link in the column ‘App.Ref’ 

 

a. Waiting for verification 

i. FNL will be completing the credit risk assessment 

b. Not Loaded 

i. Where the application was terminated part way through 

ii. You will need to contact FNL for an update 

c. Outcome Evaluated – Conditional 

i. FNL have complete the Risk assessment and have set conditions required prior to final 

approval 

ii. These will appear on the Application Outcome screen in the blue print under the decision 

d. Outcome Evaluated – Approved 

i. FNL have completed the approval & you are ready to complete the transaction 
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Approved Applications next steps 

20.  Commit & Continue 

When you’re ready to print the contract follow the ‘Commit and Continue’ link through to the Post Approval 

Details. Post Approval screen requires Next of Kin details to be entered. 

 

 

 

21. Next of Kin or Alternative Contact 

This information is required for Finance Now to assist us in contacting the customer if required in the future.  

We will not contact the next of kin unless we are having difficulty contacting the customer by their details 

supplied.  
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Please note that the Next of Kin (NOK) names provided must be relatives that DO NOT: 

a. Live with the customer or 

b. Live together. 

Please ensure you enter the NOK full name, first and last name.  this will enable our teams to ensure they are 

speaking with the correct person.  This person must be well known to the applicant. 

The phone numbers provided may be landlines or mobile numbers. There is a link to Telecom White Pages 

to assist the customer in locating the correct address and phone number. 

22. Finance Now Debit Card 

Finance Noe offer the primary customer the option to receive a FNL Card.  This card may be used as an ID 

Document for future applications with Finance Now or, if they choose, they are able to activate it to use as a 

Debit Card. 

The credit limit available for the customer is based on the information received during the application.  Full 

details of the FNL Card, the rates and fees applicable will be sent to the customer where this field is ticked.  

They have the option to take up or ignore the FNL Card offer. 

Full details of the FNL Card is available on the web https://www.financenow.co.nz/fnlcard. 

 

 

  

https://www.financenow.co.nz/fnlcard
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23. Payment Details and Goods description 

Finance Now provides a number of payment methods for your customers to use. Our preferred method is 

Direct Debit. It is the most cost effective and easy method of payment, and lets the customer easily alter their 

payments and/or payment date by calling our customer relations team on our toll-free number 0800 40 50 70. 

NOTE: Where payments on a contract are being made by a third party (family member or otherwise), then 

identification will need to be supplied for that person also along with the relationship and reason why payments 

are being made by a party other than the customer. Copies of ID should be sent to FNL with the rest of the 

documentation.  

 

- Direct Debit selected for Electronic Authorisation 

Where the customer has elected to accept disclosure by electronic means, their direct debit authority is able to 

be confirmed electronically.  

To complete payment for direct debit completed as follows: 

a. Select Direct debit as the payment method 

b. Tab to next field 

i. A new direct debit window appears, complete all fields with the information provided by the 

customer 

ii. Ensure you read the questions to the customer and receive their acceptance before 

proceeding 
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iii. There is the option to print and sign the form if the customer choses, a copy will be included in 

with the Loan Agreement documents when displayed 

c. You will need to accept the terms disclosed and confirm bank detail with the customer prior to 

proceeding 

d. A copy of the Direct Debit confirmation will be emailed directly to the customer with the conditions 

when accepted 

 

 

- Goods Description 

All consumer loans are for the purpose of goods and this needs to be clearly documented in the loan 

agreement.  There are two ways to complete this section, 1) select goods as per invoice or 2) by entering each 

item in the goods schedule. 

 

a. Goods as per invoice 
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i. If you choose “goods as per invoice” the invoice, then becomes part of the legal documents 

and a copy of the invoice will need to be sent with the loan agreement to Finance Now for 

onboarding 

ii. The invoice needs to accurately describe the goods being purchased 

iii. The Invoice amount must equal the loan amount financed  

iv. Ensure the customer has signed and accepted the invoice 

 

b. Complete goods schedule 

i. Enter the goods in the fields provided, a copy of the invoice is not required where the goods 

are described in full 

ii. Enter the total invoice amount – this must match to the Loan amount and the sum of the 

goods entered below 

 

iii. Where there are multiple goods sold, enter each item separately and click save to create a 

new line, you will be able to enter up to a maximum of 20 individual items in the goods 

schedule 

i. Enter goods as listed on the invoice, it is recommended to enter goods of high value 

first 

ii. There are checks in place to ensure the cost of goods matches to the Loan amount 

1. Where multiple small items, you are able to combine them and total as one 

item 

2. You are able to enter goods to the value of 75% of the total Loan amount, but 

in these instances, we do require a copy of the full invoice to be provided 

where the difference between total goods entered and loan amount is greater 

than $250 

iv. When all goods are entered, click continue to generate the loan agreement 
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v. Checks are completed at this point to ensure the loan amount matches the total goods 

entered and the invoice amount (which ever method is completed) 

vi. An Invoice number may be required to be completed for each option, subject to the store’s 

requirements.  

i. Best practice is to enter the invoice number to enable ease of tracking  

 

NB: In the interests of cyber security additional measures have been installed in our systems.  Where this 

message appears, click the green ‘Open Contract’ button to view the loan agreement document bundle. 
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Secured Loan Agreement and Disclosure Statement 
The Finance Now Secured/Unsecured Loan Agreement & Disclosure Statement is a legally binding  

document, and therefore must be accurate in its representation of what the customer has agreed to. The 

contract is governed by the Credit Contracts & Consumer Finance Act 2003 (CCCFA)  

Note:  Any changes to the document must be agreed to in writing by FNL prior to change being 

made.  Corrective tape or ‘white out’ cannot be used on the document Any changes or additions must be 

initialled by all parties—eg description of goods 
  

The top of the contract is split into the following sections: and must be discussed with each  

borrower BEFORE they agree to sign the loan agreement. 
  

1. Borrower (s) Details—Name and address of your customer 

2. Disbursement of Advances —Name of the Retailer selling the goods 

3. Credit Details—The amount borrowed, including any insurance and fees 

4. Interest Details—The interest rate and amount of interest charged 

5. Payment Details—The frequency of payment selected by the customer and the payment amount 

6. Credit Fees & Charges—The fees applicable to this contract 

7. Acknowledgements and Signing 
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24. Additional Disclosures 

These need to be discussed with each borrower and are located on the second page of the loan agreement. 

• Security – these are displayed in full on page three 

• What could happen if you fail to meet your commitments 

• Disclosure of default Interest and default Fees  

▪ Legislation requires full disclosure is made to the customer regarding any and all fees 

charged or maybe applicable during the life of the loan. Pleaser ensure the customer is 

made aware of these fees. 

• Continuing Disclosure – we will provide each customer with a full statement of transactions every 

six months 

• Full repayment 

▪ This section explains the fees that may be applicable if the loan is repaid early 

• Right to cancel 

▪ It is important the customer is aware of their obligations if they decide to cancel the loan, 

there are certain criteria they must meet to be eligible 

▪ It is important they know any funds paid from this loan must be repaid to Finance Now. 

• What happens in the event of unforeseen Hardship? 

▪ It is important the customer makes contact with Finance Now as soon as any event 

occurs to enable us to assess and assist as applicable. 

• External Disputes resolutions scheme 

• Finance Now contact details 

 

The description of goods included in the loan are reported on page three of the loan agreement, as shown 

below. 
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Page two fo the loan agreement with the Additonal Disclosures explained in step 24 
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Signing the Contract 
FNL offers two methods for the customer to acknowledge and accept the terms of their contact after you have 

completed full disclosure of the above terms with the customer. 

• Manually signing a hard copy of the agreement or 

• Electronic acceptance of the terms and disclosure 

25. Manually signing the Loan Agreement 

FNL will require each page of the Agreement to be signed by each borrower in the spaces applicable.   Each 

page will be printed with a bar code and version number in the top right corner. Each page received by FNL 

signed must be the same version number. Where these differ, they may be returned as a send back for 

resigning. 

Each borrower is required to read and sign each page of the Loan Agreement. Their signature must match that 

verified on the Application Validation form and original ID provided.  

a. Page 1 signing appears at the middle of bottom under the acknowledgements  

b. Page 2 signing is to the right at the bottom of the page 

c. Page 3 signing is to the right at the bottom of the page 

 

Further information to remember when completing the disclosure and signing to accept the contract with the 

borrowers  

d. There is no requirement to sign as witness to the Loan Agreement 

e. However, you should sign the Application Validation form to confirm you have sighted each 

borrower’s original ID document, except where the customer has used their FNL Card as ID 

  

Page 1 - 

 
Page 2 

 
 

Page 3 – secured goods included 
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26. Electronic Disclosure and Loan Authorisation Confirmation 

Where the applicant opted for electronic disclosure and authorisation of the Loan Agreement, complete as 

above the disclosure of the loan as it appears on the screen.  It is very important that you complete the 

financial loan disclosure and additional terms with the customer and that they are provided a copy of the 

document to review .   

The applicant has been emailed a copy of the loan agreement at the same time the Loan appears on the 

screen for disclosure.  See wording of the email below. 

 

The applicant will also have been sent a message with a text code which is to be used to complete the 

electronic authorisation of the loan after disclosure has been completed.  After disclosure is completed close 

the PDF Loan Agreement and the Electronic disclosure an Authorisation screen to appear. 
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To complete the authorisation: 

a. Ensure the acknowledgements recorded on this screen are discussed with the applicant 

b. Where goods are not due to be taken by the applicant at the time of acceptance – 

i. Ensure the delivery date is noted accordingly 

ii. The will mean the loan agreement will not be emailed to purchasing@financenow.co.nz for 

payment on authorisation 

iii. These will be recorded in the Tracking Report and you will need to update with the date of 

delivery when completed.   

i. These will not be paid until Finance Now get confirmation of the delivery date. 

c. Where the applicant is ready to authorise the loan, ask them to provide you wit the code they received 

in the text 

i. Sample of the text they received is as below 
ii. By providing this text code to <dealer name>, you confirm you have read, understood & accept the 

Loan Agreement & Disclosure Statement & authorise FNL to make payment as described in the 

Advances Section. Txt Code 9171 

ii. Enter the Text Code in the applicable field 

d. If additional documents are to be included, you can use this Email option to attach the invoice or other 

supporting documents as applicable 

e. The Continue button will not active until all the above fields have been completed correctly 

i. When green, click to complete the process and trigger the following emails - 

iii. Customer – Confirmation of authorisation with a copy of the loan and if payment by 

direct debit it will include the DD confirmation 

iv. Finance Now Purchasing – Confirmation the Loan has been authorised and the 

payment method as applicable 

 

Sample of the email sent to the customer on completion of the Electronic Authorisation. 

mailto:purchasing@financenow.co.nz
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Where the Goods are not taken at the time of completing the authorisation, select ’No’ in the Goods delivered 

today field and select a future date when you expect the goods to be delivered. This date is only indicative and 

is able to be amended to the actual date when known. 

Where the goods are not taken at this time, the customer will receive a copy of the email confirmation of their 

Loan authorisation and a copy of the loan agreement, but they will not be forwarded to Finance Now to 

payment. 

NB: For goods with a future delivery date, you will need to complete the Goods Delivered Administration 

screen from the Consumer menu.  
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Goods Delivered Administration 
All future delivery contracts are managed in this report.  Applications will remain here, unpaid, until the retailer 

actions the delivery from this report.  These applications are removed from the ‘Pending list’, but are reported 

in the Reports – Contracts Not Paid Out or Recently Purchased’ report for monitoring. 

 

27. When goods are delivered 

a. Click on the green ‘Deliver’ button for the application applicable 

 

b. Select the date delivered & then click save 

i. You will not be able to select a date in the future but you can select a past date 

 
c. This triggers an email to be sent to Finance Now Purchasing team - 

purchasing@financenow.co.nz 

mailto:purchasing@financenow.co.nz
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d. On receipt, this loan will be reviewed for compliance and purchase as applicable and 

funds paid to the dealer funding account. 

e. The application status will be updated to Delivered in the Goods Delivered Administration 

screen 

i. Please note – if the good are not delivered by the due date, they will remain in 

this report until delivery actioned by the retailer to confirm actual delivery date 
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Sample Loan Agreement documents 

 



Page | 53 
 

 

 



Page | 54 
 

 

 



Page | 55 
 

 

 



Page | 56 
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What Happens Next? 
The following items must be completed and returned to Finance Now prior to payment being made for the 

contract: 

• Signed Application Form 

o Including Privacy Statement and ID verification (except where FNL Card used as ID) 

• Signed Secured/Unsecured Loan Agreement 

o Each page must be signed by each borrower 

• Signed Direct Debit Authority (where applicable)  

o Copy of third-party ID if account is being paid by a person other than the signed customer 

• Signed copy of invoice (where applicable) 

  

You must also have given the Applicant(s), and where applicable the Guarantor(s) the following 

documents: 

o A signed copy each of the Contract   

o A copy of FNL’s Terms & Conditions booklet  

o A copy of the Privacy Acknowledgement (if requested)  

o A Payment Protection Policy Booklet (if insurance is sold)  

o A copy of warranty documentation (if warranty is sold) 

  

What then? 
  

Finance Now will load the customer's contract into our system and make payment to the retailer within 24 

hours of receiving the completed documentation. 

  

The system will generate a ‘Welcome to Finance Now’ letter which will be sent to the client outlining the details 

of their contract.  Where the primary borrower agreed to receive a FNL Card, the card will be posted to the 

borrower at the address included in this application.  All information regarding the benefits and fees applicable 

will be included in the card mailer.  

It is recommended customers lodge their own automatic payment authorities using the application number as 

the reference 

  

For any amounts overdue Finance Now will contact the customer directly to discuss. 

  

Note: Rather than sending the documentation directly to Finance Now, you may be required to send the 

documentation to your Head Office who will then forward to Finance Now.  

  

Please check with your manager. 

 

 NB:  Goods must be delivered to the customer prior to FNL receiving and purchasing the signed loan 

documents and all documents must be receive for payment by FNL within 10 days of the delivery of 

goods to the customer.  
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Your turn –  

Now it’s your turn! Using the Qik Training Site please load and produce documentation for the  

following customer. 

  

Logon:  fnt8455646 

Password: totestnew1 

  

  

Test Case Details: 

  

Tony Ironman Stark 

Date of Birth: 1/5/1962 

Married 

2 dependents 

Address: 114 Dominion Road, Mt Eden, Auckland (been there 5 years) 

Ph. 09 3456667 

Mortgage $1200 per month 

Employer: Stark Enterprises (10 years)  

Income $900 per week 

1 vehicle, Ford Falcon, CAR111, not financed 

1 Visa Card 

NZ Passport DS123654, exp 12/12/2020 

  

Bnk A/C 103 1760 0049290 81  

Payment method DD  

Next of Kin: 

- Jeb Bush 03 2228888 

- Frank Bush 07 1122334 

  

Transaction: 

$1200 

12 months interest free 

$50 fee 

PPI included (single) 

Sony 42inch LCD TV 
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Finance Now Contacts 
Hadyn Halls   (09) 631 0193    Kelvin Williams 09 845 0816 

GM Intermediaries & Card  027 779081    National Sales Manager 021 798 933  

    Hadyn@financenow.co.nz   kelvin@financenow.co.nz  

 

Jason Dell   09 845 0821   Grant Forbes  09 845 0821 

Credit Manager       Business Credit Manager021 401 455 

    Jason@financenow.co.nz  grant@financenow.co.nz 

  

       

 

Area Managers 

Anthony Booth   09 845 0815    Allan Webber  09 845 0811 

Auckland (North)   021 346 342    Auckland (South) 021 346 331 

    anthony@financenow.co.nz  allan@financenow.co.nz  

  

Nina Naera   09 845 0825    Emmett Gradwell 07 542 3415 

Business Finance & Akl (South) 021 346 779    Bay of Plenty  021 346 334 

    nina@financenow.co.nz   emmett@financenow.co.nz  

  

Maria Jones    07 838 3953    Keri Morresey   021 0273 8303 

Waikato/Taranaki   021 346 377    Hawkes Bay / Manawatu   

    maria@financenow.co.nz  keri@financenow.co.nz  

  

Andy Stone   021 401 464    Don Bowden  03 352 4340 

Wellington   andys@financenow.co.nz   Christchurch  021 279 4679  

        don@financenow.co.nz   

 

Steve Turton   03 211 1242 

Invercargill   021 346 315 

    stevet@financenow.co.nz  

 

 

Postal Address 

PO Box 41335      Retailer Support  Toll Free: 0508 868 868  

St Lukes, Auckland 1346     
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