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Do not discuss or use the Credit Card 16 digit number in 
any communications with Finance Now

Important

Use one of the following:
✓ Customer name and date of 

birth

✓ Application number

✓ The Customer Number on the 
reverse side of the Purple Visa 
Credit Card

To complete this process, SMS verification is required  
✓Please ensure the customer has their mobile phone with them



Access to Qik



Home Page



Credit Card Interest Free menu selection



Existing Customer Search function



Credit Card Interest Free menu selection



Declaration disclosures for the application



New applicant – Customer Details 



✓The Dealer code auto-populates when the screen opens
➢The salesperson is to enter their name and Positive Rewards number

✓Product Code auto-populates to ‘Purple Visa Card’

✓Interest Free Finance Amount $
➢Enter the cost of goods to be purchased under the Interest Free plan, 

➢This can be altered later in the process, if required, prior to the 
applicant accepting their Credit Card Terms and Conditions

Dealer and Interest Free Amount Financed



✓The Applicants name and date of birth will auto-populate as 
previously entered

✓Complete all fields with the applicant’s personal information

Applicants personal details



Address information



✓All fields with * are required to be completed

✓Statement delivery preference
✓Online

✓Post - A Paper Statement Fee of $1.00 per month will be charged where 
statements are sent by Post 

Contact methods



Employment details



Essential Household Expenses



Liabilities & other Debts



✓This person should be a close relative or friend not 
living with the applicant

✓It is advised to ensure the person recorded is aware 
they are being entered as an alternative for the 
applicant

Next of Kin (Alternative Contact)



✓Customer ID 
➢Only electronically verifiable forms are allowed for Credit Card 

applications

➢Overseas Passports must have a “permanent residency” 
Indefinite Visa

➢All ID must be sighted in its original form
➢Copies are not accepted as valid forms of ID

➢18+ card is not a valid for of ID for a Credit Card application

Acceptable forms of Identification 



Credit Card Application Validation



Application Outcome – Declined



Application Outcome – Conditionally Approved



Application Outcome - Approved



Terms & Conditions



Commit & Continue



Credit Limit Selection



Credit Card disclosure and acceptance



Acceptance of Terms & Account set up



Complete purchase after acceptance

✓Interest Free Finance Amount field 
➢Enter the total cost of goods to be invoiced here

✓Select the Interest Free plan applicable 
➢From the Term drop box

✓Complete your name and POS rewards number



Interest Free Purchase completed



Interest Free New Add-On Purchase



Interest Free Add-On Purchase – search customer



Customer verification & account confirmation



✓Interest Free Finance Amount field 
➢Enter the total cost of goods to be invoiced here

✓Select the Interest Free plan applicable 
➢From the Term drop box

✓Complete your name and POS rewards number

Complete Purchase for Interest Free Term



Interest Free Purchase completed



Pending Credit Card Applications



Finance Now Contacts




