
 

 

 

 

 

 

PPI process updates 

To make the process of including Payment Protection Insurance in your sale more 
straightforward, the following changes have been made: 

1. Payment Protection Insurance drop box selection will change from yes/no to; 
a. None 
b. Single 
c. Joint 

 
2. There is a new warning alert if a customer is not eligible for PPI, which will come up 

when Save is clicked 

 

a. The Application Summary page will also show when a customer is not eligible 

 

b. If a primary borrower is not eligible, PPI is unable to be loaded on the second 
borrower 

i. If the Secondary borrower wants PPI simply call FNL Retailer Support 
to swap the Secondary Borrower to Primary  
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Schedule of Goods  

To reduce paperwork (especially with Electronic Authorisation), we have updated the 
description of goods process to enable multiple goods entered on the Loan Agreement as 
a Goods Schedule 

Payment Details Screen 

 

There are still TWO options available for entering the goods being purchased 

ii. √ Goods as per Invoice (existing process) 
Note: Retailer must send a copy of the invoice with Loan Agreement 

iii. Complete Goods Schedule (updated process) 
1. Enter goods as listed on the invoice (Tip: enter goods of high value first) 
2. Only required to enter goods up to 75% of the value of the total Loan 
3. Enter each item in the blank fields & click SAVE 
a. When finished entering, select Continue to proceed 

 

4. Where there are 4 or less items, the goods will appear in page 1 of the Loan 
Agreement as normal; 

5. If more than 4 items, a goods schedule is generated as page 3 of the Loan 
Agreement,  

 

Note: The Goods Schedule should be signed by the customer with the rest of the Loan Agreement 
and sent to FNL, unless; 

 The customer is signing through Electronic Authorisation, the Goods Schedule is electronically 
signed and sent to FNL with the Loan Agreement, and no paperwork is required to be sent at all. 

 

Ask your local Finance Now Area Manager for details of our process enhancements 


