
 



 



 

Documents 

completed by 

Introducer

Send as soon 

as all documents 

are completed

Application for 

Business Finance

Invoice

Direct Debit Authority

Rental / Loan 

Agreement

Staff complete 

Compliance 

Process

FNL sendback – 

service goal within 

20 mins

Service Goal within 

15 mins

Introducer 

completes FNL 

Checklist

Introducer 

email / fax all 

documents to 

FNL

FNL 

received 

image

NO
Pass 

Compliance

YES

Complete 

Purchasing 

Proces

Funds disbursed 

to Introducer 

same day
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