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Hi Fiona

What's New

Our new Qik Document Upload feature is a simple process to speed up Application
Outcomes. This feature provides retailers and customers the ability to upload and
send relevant supporting documents in Qik for an application.
This feature is the first in a series of enhancements as part of developments we are
making prior to the new Responsible Lending guidelines. These are all designed to
simplify and streamline the application process and provide your customers with the

best possible outcome.

The Application Outcome page will advise conditions and request supporting
documents to be uploaded. These documents can be uploaded via SMS, Desktop

or email.


https://protect-au.mimecast.com/s/ePGjCwV1WECYGXAcVX5FY?domain=email.financenow.co.nz
https://protect-au.mimecast.com/s/5TgpCxngXVUr1K9HvNHjE?domain=financenow.co.nz

& urioad Documents

‘We have been unable to electronically verify the following conditions:

Applicant 25 1D document could nol be verified

Conflict of application data provided versus exlernal sources. Finance Now verifying
Insufficient Credit experience. Please send copy of ID and Froof of Income for verification
We could not verily the Applicants ID documenl. Please send us a Copy of the ID used

. We could nat verity your Applicants address. Please provide Proof of Address

& W o -

Below is a list of documents nequired for this application. You can upload documents by clicking on the "Upload Documents' bution below.

Borrower 1:  Vincent Victor Borrower 2:  Victoria Victor

Document status ‘ Document Status
Prool of Identification pending | | Praot of Identicaton pending
' Proof of Address pending ‘ Other Supparting Documents pending
| Other Supporting Documents pending | o - -

&3 Upload Docurments

There are four delivery options available to select from

v Delivery Options

Please saiact an ophion Delow, efher continue to the Document Upload page. send an SMS o the applicant'dealer o complate via thair mabie phane or emal the applicant
with a link fo upload. Click on ane of the Sles below 1o continue o on the ‘Close’ buflon o close the window

1 2 3 4

i_! Dealer Upload Send SMS D Send SMS D Send Email
L | viaDesktap L o Dealer to Apphcant to Apphcant

1. Dealer can retrieve document from customer to upload via desktop
2. Dealer can send an SMS to themselves to upload a document from a mobile
3. Dealer can send SMS link directly to the applicant to upload document/s

4. Dealer can send an email with link to the applicant to upload document/s

finance
W Money Your Way
a Upload Documents V
Flesse upioas i Documents egured or Ma by CACxg 0n he Chicae Docutreet infions i e o el 12 You have successfully uploaded a document.
DegR T oce1s Wen Ieshed, (a6 e T koS0 GG B T Lo of 4 408 f
ke o vy s (. Joeg. PG, @) e 51 3 s o (VOB e The status will change to Completed
6 v
Proof of Agdress

Cocument has been Completed

Choose Document

Incomplete uploads will still display Choose
Document




Please contact your FNL Area Manager for further training and support.

NATIONAL SALES MANAGER

financenow.co.nz [

0800 299399

Contact Us | Privacy Policies

Notice of confidential information: The information contained within this electronic mail message (which
includes any associated attachments) is confidential or may be legally privileged. If you are not the intended
recipient, you are hereby notified that any use, review, disclosure, re-transmission or copying of this
communication is prohibited. If you have received this email in error, please contact the sender immediately
and destroy this message and any attachments.
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