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Hi Fiona 
 

What's New 

Our new Qik Document Upload feature is a simple process to speed up Application 
Outcomes. This feature provides retailers and customers the ability to upload and 

send relevant supporting documents in Qik for an application.   
This feature is the first in a series of enhancements as part of developments we are 
making prior to the new Responsible Lending guidelines. These are all designed to 
simplify and streamline the application process and provide your customers with the 

best possible outcome.  

The Application Outcome page will advise conditions and request supporting 
documents to be uploaded. These documents can be uploaded via SMS, Desktop 

or email. 

https://protect-au.mimecast.com/s/ePGjCwV1WECYGXAcVX5FY?domain=email.financenow.co.nz
https://protect-au.mimecast.com/s/5TgpCxngXVUr1K9HvNHjE?domain=financenow.co.nz


 

   

There are four delivery options available to select from 
  

 

1. Dealer can retrieve document from customer to upload via desktop 
2. Dealer can send an SMS to themselves to upload a document from a mobile 
3. Dealer can send SMS link directly to the applicant to upload document/s 
4. Dealer can send an email with link to the applicant to upload document/s 
  
  

  



 
Please contact your FNL Area Manager for further training and support. 

  

  

Kelvin Williams 

NATIONAL SALES MANAGER 
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